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( )

450

420 94 33

387 86

4-1

1. 48.1 51.9

2. ( ) 4.7 ( ) 16.3 (

) 62.8 16.3

3.  25 14.7 26 ~ 30 46.5  31 ~ 35 17.1 36 ~ 40

6.2 41~45 5.4 46~50 6.2 51 3.9

4. 69 29.5 1.6

5. 62.8 17.8 19.4

6. 19.4 1~3 31.8 4~6 19.4

7~9 7.8 10~12 8.5 13~15 3.9 15 9.3

7. 24 1~3 38 4~6 17.1 7~9

3.9 10~12 5.4 13~15 2.3 15 9.3

8. 73.6 12.4 4.7 9.3

9. 65.1 24

10.9

10.  35 10.1 36~45 19.4 46~55 13.2 56~65

12.4 66~75 6.2 76~85 5.4 86~95 3.9 96~105

10.1 106~115 2.3 116~125 5.4 125 11.6 
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4-1

(N) ( )

1.

2.

201

186

51.9

48.1
387

1.

2.

3. ( )

4.

18

63

243

 63

4.7

16.3

62.8

 16.3

387

1. 25

2. 26~30

3. 31~35

4. 36~40

5. 41~45

6. 46~50

7. 51

57

180

66

24

21

24

 15

14.7

46.5

17.1

6.2

5.4

6.2

 3.9

387

1.

2.

3.

114 

267

6

29.5

69.0

1.6

387

1.

2.

3.

243

69

 75

62.8

17.8

 19.4

387

1.

2. 1 3

3. 4 6

4. 7 9

5. 10 12

6. 13 15

7. 15

75

123

75

30

33

15

 36

19.4

31.8

19.4

7.8

8.5

3.9

 9.3

387

1.

2. 1 3

3. 4 6

4. 7 9

5. 10 12

6. 13 15

7. 15

93

147

66

15

21

9

 36

24.0

38.0

17.1

3.9

5.4

2.3

 9.3

387
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1.

2.

3.

4.

285

48

18

 36

73.6

12.4

4.7

 9.3

387

1.

2.

3.

252

93

 42

65.1

24.0

 10.9

387

1. 35

2. 36 45

3. 46 55

4. 56 65

5. 66 75

6. 76 85

7. 86 95

8. 96 105

9. 106 115

10. 116 125

11. 126

39

75

51

48

24

21

15

39

9

21

 45

10.1

19.4

13.2

12.4

6.2

5.4

3.9

10.1

2.3

5.4

 11.6

387



30

4-2

3.64 4.06 3.83

1 2

3 4 5

12 13

3

6

4-2 (N=387)

1. 3.95 .75 

2.  3.95 .71 

3.  4.06 .73 

4.  4.02 .75 

5.  3.95 .90 

6.  3.64 .92 

7.  3.67 .84 

8.  3.66 .84 

9.  3.69 .89 

10.  3.79 .94 

11.  3.81 .91 

12.  3.84 .76 

13.  3.85 .77 

14.  3.81 .93 

15.  3.78 .79 

16.  3.73  .80
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4-3

2.00 4.30 3.22

1 2

3 4

5 9

1

7

4-3 (N=387)

1.  4.30 1.70 

2.  4.29 .57 

3.  4.09 .73 

4.  3.83 .92 

5.  3.73 1.00 

6.  2.43 .85 

7.  2.00 .86 

8.   2.17  .93 

9.  3.37 .93 

10.  3.21 1.08 

11.  4.18 .63 

12.  2.06 .73 

13.   2.16  .83
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4-3

2.85~3.74 3.23

4 5

9 10 13

14

13

7

4-4 (N=387)

1. 3.21 1.10 

2. 3.03 1.03 

3. 3.12 1.07 

4. 3.36 1.02 

5. 3.24 .99 

6. 3.17 .97 

7. 2.85 .95 

8. 3.06 .98 

9. 3.29 .98 

10. 3.16 1.03 

11. 3.43 .93 

12. 3.22 1.01 

13. 3.74 1.05 

14. 3.33 .99 

15.
3.19 1.08 
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4-5 SPSS

Wong and Law(2004)  16 

4-5

1. .587

2.
.798

3. .744

4. .754

5. .587

6. .798

7. .744

8.  .754

9. .663

10. .847

11. .771

12. .841

13. .704

14. .838
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15. .842

16.  .778

4-6 SPSS 3

(1990) Caplan,Cobb(1975) (Job Stress Questionnaire,

JSQ)

4-6

1. .636

2. .643

3. .585

4. .671

5.  .598

6. .347

7. .594

8.  .415

9. .595

10. .724

11. .597

12. .750

13. .604
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4-7 SPSS

(2004)

4-7

1.
.776

2.
.761

3.
.752

4.
 .672 

5.
 .693

6.
.628

7.
 .684 

8.
 .752 

9.
 .454 

10.
 .555 

11.
 .573 

12.
 .723 

13.
 .514 

14.
 .654 

15.
  .628
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Cronbach's 

4-8

0.6~0.9

0.5 (Nunnally,1967)

4-8

Cronbach's 

.9309

.8673

.9337

.9018

.8879

.5363

.7853

.6193

.6570

.3633

.9483

.8986

.9284
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4-9

4-9

Spearman's rho 

.265**

.000

.313**

.000

.131**

.010

.141**

.005

-.398**

.000

-.244**

.000

-.500**

.000

-.460**

.000

.141**

.005

.186**

.000

.063

.215

.131**

.010

-.258**

.000

-.123*

.015

-.225**

.000

-.252**

.000

**. .01 ( )

*. .05 ( )

4-10
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4-10

Spearman's rho 

.313**

.000

.269**

.000

-.314**

.000

-.451**

.000

.130*

.011 

.082

.106

-.350**

.000

-.335**

.000

**. .01 ( )

*. .05 ( )

4-11

4-11

Spearman's rho 

.347**

.000

.318**

.000

.315**

.000

.253**

.000

.253**

.000

.326**

.000

.357**

.000

.459*

.015

**. .01 ( )

*. .05 ( )
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T Independent T test

( )

4-12 T

4-12 T

P

 3.69 3.95 .000***

3.95 4.08 .048* 

3.71 3.87 .033* 

3.50 3.84 .000*** 

 3.58 4.00 .000*** 

 3.22 3.21 .831 

4.01 4.08 .262 

2.29 2.09 .002** 

3.20 3.37 .053 

 2.82 2.77 .183 

 3.05 3.40 .000*** 

3.00 3.27 .003** 

 3.08 3.45 .000*** 
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*P<0.050 ** P<0.010 *** P<0.001 

( )

4-13 T

4-13 T

P

 3.76 3.95 .007**

3.98 4.12 .047* 

3.77 3.85 .362 

3.60 3.83 .016* 

 3.70 4.00 .000*** 

 3.25 3.11 .000*** 

4.09 3.91 .010* 

2.25 2.05 .012* 

3.35 3.10 .008** 

 2.78 2.84 .228 

 3.25 3.16 .350 

3.15 3.07 .481 

 3.28 3.19 .315 



41

*P<0.050 ** P<0.010 *** P<0.001 

( )

4-14 T

4-14 T

P

 3.86 3.71 .010**

4.01 4.02 .948 

3.81 3.75 .443 

3.72 3.56 .039* 

 3.92 3.52 .000*** 

 3.17 3.29 .001** 

4.03 4.06 .689 

2.09 2.40 .000*** 

3.35 3.17 .053 

 2.70 2.97 .000*** 

 3.35 2.99 .000*** 
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3.25 2.91 .000*** 

 3.38 3.02 .000*** 

*P<0.050 ** P<0.010 *** P<0.001 

(One-Way ANOVA) 

4-15 4-16 4-17 4-18 4-19

4-20 ANOVA

ANOVA

( )

( )
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( )
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4-15 ANOVA

3.64 3.80 4.02 

P .028( > > > )*

3.82 4.00 4.25 

P .305

3.42 3.62 4.07 

P .027( > > > )*

3.59 3.78 3.96 

P .000( > > > )***

3.73 3.80 3.82 

P .832

3.08 3.32 2.87 

P .785

3.85 4.19 3.58 

P .247

2.26 2.25 1.90 

P .265

2.94 3.48 2.75 

P .002( > > > )**

2.70 2.82 2.76 

P 000( > > > )*** 

3.27 3.23 3.15 

P 000( > > > )*** 

3.14 3.16 2.97 

P 000( > > > )*** 

3.32 3.25 3.21 

P 000( > > > )***  
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4-16 ANOVA

3.64 3.80 4.02 

P .001( > > > )***

3.82 4.00 4.25 

P .001( > > > )***

3.42 3.62 4.07 

P .000( > > > )***

3.59 3.78 3.96 

P .031( > > )*

3.73 3.80 3.82 

P .800

3.08 3.32 2.87 

P .000( > > > )***

3.85 4.19 3.58 

P .000( > > > )***

2.26 2.25 1.90 

P .001( > > > )**

2.94 3.48 2.75 

  P .000( > > > ) *** 

2.70 2.82 2.76 

P .053

3.27 3.23 3.15 

P .661

3.14 3.16 2.97 

P .340

3.32 3.25 3.21 

P .751
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4-17 ANOVA

3.97 3.75 3.53 

P .002( > > )**

4.11 3.97 4.00 

P .131

3.90 3.56 3.62 

P .000( > > )***

3.96 3.71 3.50 

P .007( > > )**

3.88 3.77 3.00 

P .013( > > > )*

3.11 3.25 3.57 

P .000( > > > )*** 

3.84 4.11 4.70 

P .000( > > > )*** 

2.12 2.23 2.16 

P .312

3.14 3.33 4.00 

P .018( > > > )*

2.86 2.77 2.83 

P .075

3.07 3.30 2.80 

P .014( > > )*

2.92 3.22 3.00 

P .010( > > )** 

3.13 3.32 2.72 

P .019( > > )* 
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4-18 ANOVA

3.84 3.77 3.86 

P .434

3.96 4.00 4.09 

P .300

3.70 3.58 3.78 

P .069

3.97 3.70 3.79 

P .039( > > )*

3.75 3.82 3.76 

P .696

3.14 3.30 3.10 

P .000( > > > )***

4.12 4.121 3.86 

P .000( > > > )***

2.08 2.31 2.087 

P .003( > > > )**

3.02 3.50 3.09 

  P .000( > > > )***

2.68 2.80 2.87 

P .002( > > > )**

3.39 3.29 3.00 

P .001( > > > )**

3.29 3.23 2.84 

P .000( > > > )***

3.43 3.31 3.05 

P .001( > > > )**
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4-19 ANOVA

3.90 3.74 3.89 

P .033( > > > )*

4.01 3.97 4.13 

P .134

3.79 3.51 3.92 

P .000( > > > )***

4.00 3.68 3.79 

P .003( > > )**

3.80 3.81 3.73 

P .697

3.13 3.32 3.01 

P .000( > > > )***

4.07 4.13 3.77 

P .000( > > > )***

2.03 2.34 2.02 

P .000( > > > )***

3.08 3.51 2.94 

P .000( > > > )***

2.69 2.84 2.81 

P .011( > > > )*

3.43 3.21 3.02 

P .002( > > > )**

3.29 3.17 2.83 

P .002( > > > )**

3.48 3.22 3.10 

P .002( > > > )**
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4-20 ANOVA

3.58 3.82 4.01 

P .000( > > > )***

3.84 4.00 4.19 

P .000( > > > )***

3.38 3.66 3.91 

P .000( > > > )***

3.48 3.82 4.00 

P .000( > > > )***

3.63 3.81 3.91 

P .011( > > )*

3.27 3.26 3.10 

P .000( > > > )***

4.02 4.15 3.94 

P .010( > > )*

2.51 2.14 1.98 

P .000( > > > )***

3.13 3.48 3.20 

P .002( > > > )**

2.89 2.77 2.75 

P .007( > > > )**

3.01 3.319 3.314 

P .002( > > > )**

2.94 3.22 3.19 

P .033 ( > > > )*

3.03 3.352 3.359 

P .001( > > > )**


