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ABSTRACT

The purpose of this study is to investigate the relationship among the three variables:
Emotional Quotient, Work Stress, and Psychological Contract. In addition, The study
tries to find out the difference and the interaction among these three variables.

This study is based on sampling survey, which were sent to the staffs of the financial
institutions in Taipei City. There were 450 copies of the questionnaires being sent. 420
copies were retrieved. Among them, 387 copies were valid. The effective retrieval rate
was 86%. By using SPSS package software, T-test - ANOVA -~ factor analysis ~ Cronbach
a ~ Pearson relation, and regression analysis were processed to improve the hypotheses of
this research.

The results are as follow: (1) The relationship between Emotional Quotient and

Work Stress is negative; (2) The relationship between Emotional Quotient and



Psychological Contract is positive; (3) The relationship between Work Stress and
Psychological Contract is negative. By finding the influencing factors, we can try to
reduce the negative effects on Psychological Contract caused by Work Stress. Moreover,
hope that the study would provide some contributions to the strategic human resource
management to raise the organizational performance.
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