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1A B iR M P % E & B - Hackman

and Oldham (1975)#-1 T3+ 4 = 7 B 1&;@ AR A A

[~ 2 TEFRRE S L TEE R 1 0ER AR 2 TEr AL
AR T BHER  AFTL TR R

N T

A 7 1395 Bandura (1997) p 24 ric Tk 0 p Ao dp B
%g@—ﬁ-i&i&ﬁf’éﬁmﬁﬁﬂwhb*ﬂ@m%pw’
; Sk p A seai(specific self-efficacy » SSE) » g

p
Arir A A AR T2 B Aok o AT
Cdl

T Ao
AT D BB P R BT R L p ki 0 TR L AN
BT F BRI e R G ERE A2 - e p Ao
(general self-efficacy »GSE) > % pl & & ¥ A5 1 A B 2. p 3V 3%it o

1 T8y B

1245 Robbins (1989) e sk 7 5 cr#= 3 4E3 4 @ o &

W 7

%
[
;§

&&w%mv%’¢Pzﬂwaﬁ&%wi£¢;ﬁ’%l
o B 1 TP B B iGE -

1 %% &2 & * Houser and Chace (1993)4; 11 174 &3
B A HIER L FeniE &% EAER o

3 fE4r & P Kanungo (1982)4p 3 ek » B 4 AR
Fo b 1 TR AR 0 1 (TR £ £ D] A ik g 1A
ME R FFE AR B ARG P WL (TR R
FRPE BAEF RGBT TH A o

PHRRETE IR AR ESZER IR KA
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¥ i ZEs— i+ aue & - Allen and Meyer (1990) - % i 3
B R 'F JF: Gz R AGET 2 Biga - X HE g
BAGEE AN S RG R BRAGEL Y o TR ILKEINA
R 7 T%‘)pg, BFE A b7 e shife | R RERAs
R G i N N b S "':““:E'_:%‘« Vo R
Mo ER L FE T2 En § A le*ﬁr‘}o

A 24

N N L

Hackman and Oldham (1975)1 e H5% » 305 T 78 £ e

|=INA S
TG o §EE AT RE o A BEBADF L 1T
B~ L IFRE S - 1 Fe JEE 107

/

-—'\

B R e f’fl K% &
AAE Fom B REAAEMTY AL E X AL TR FE TR
Fow it Fale B RN ,;r/ﬁﬂ 1% Boay 01 TE 4%
Moo blde 1T ERERE S SR AR 1 R B 4
$M%ﬁ§jji’%ﬁE**ﬁ%Etlilfﬁﬁgﬁwft%ﬁwfé%
35 gk # s 4 (Hackman and Oldham, 1976; Mowday, Porter
and Streers, 1982; Mathieu and Zajac, 1990) - Michael and Jihong
(1999)4+4+ 135 2 W7z B FX EREFF T FRL THFEH
TRELF D ARAR e R 2 (2005) 441 iE R S AF R L
ERAARE LT —MREFAF BRUE =56 Fdpda
TREMEEI TR R E¥FM - s (2004) 1 it~ 1
FHAL L ESREZMBPAY > FRIFEHE 1R LS R
HOAGEERBFOLAPE o A5 L T e 1 T E L
R B e BREYF e B

Hackman and Lawler (1971)s9= 3 3R » 1 (e d i v o
(2 fFp B PR i SR s m )R T 2 4R F
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4 B % 4p B -Robinowitz, Hall (1977)¢r#7 § ¥ @9 1 1 v
TP~ 5 ﬂ#p?s@.’# %o Brown (1996)F= 7 3 1 T4 4821 1%
S B HP 1 TR Ry SR FE R M E
Por g ik mﬁﬁéél’*o £ A47(2004) vk ime A B3 TERRE S A R AE
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FEp Ao mﬁﬂw\ai » Bandura (1997)4p ! p # 2% Er'ﬁ;
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= 1 f’tﬁeﬁ&u £ @

v
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2342 (1999) 454 B A PRARE E A B ¥ p Aoaka ~ 1 (FH 0
4RARGEM Y AT A R ARIHE A R hp Ak B

TR N2 23 v ERF K87 5(2000)4 11§ A 3ozt
Bl ¥ ¢ Bdgeri4 kR f”*"éﬁf AT F 4 D
gk o Ea B EHRPREfoRF S TRLR ST 20 M
PR 14 AEdr s idm o B EAL P P&
A2 FEFAGEE p TP F3)0% &g - Judge and Bono (2001) 4+
%$Aﬁlﬁéﬂﬁﬁﬁlﬁ%iﬁﬁﬁf’%%%méﬂﬁﬁ
B ATHEEDTARM 4T 9 (2006) 4 K AT AR &
A1 pAseq ~1 TR RBREE Fky;)\‘z?,y % ,ax;:r;t ,E_I’L;}FJ B
IHp ARG RELITREARRTHEEFAM R 3 Ara B
2k : y

gl BOIGERATI R § BT EARM L R H 1 1R R 8 e iR

ARG AEFIM ML REERER i i
BBAIIERIARR 7 gj,,«ﬁ_l foa sk
Kao and Huang (2006)%2 % VApE #cpm 2
o BREFIRE A% E%l%%% BEFLAPBE -

Brown (1996)# 111 T4 » 32 H > R &2 1
P4 2 1708 B~ BRORFE DM 0 5 3 TR A8 e MORGE
I FH O ek o E p(2002) 4y s A Y 2 AP T2
Rolfteme it s Ap 875 1 19/8 LB B R M By o
BERNIERIAL BMKE T EFDL » MG #tR 2 (2002)
FHARP AR 1 FRIE R REF LM OGFAY  FrER
1ERCHERKEL G TR ApM o 7 2 (2005) 44 B e
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Fhfe o~ T 1 TR MK M G L SR

LIRS R L LI S

BREFHEI PP 1RO SRR EEL e PP -
R %

MEF TR I IEH
P fih ;I\)gﬁi;ﬁz&z;

B2 R EAHAR AL G L FRAGE
Bk 2a: BEAAHFEARD A g8  TIEBLgE -
Bk 2b: B RARFRA R A Aociu 1% 0 1 1P~ 43 o
Bk 2¢ 0 B EARIE A R p A0Ta g % 0 JAK

Hackman and Oldmham (1975)#-1 e 4+
2o P enff 4e UM 2k ALt ﬁﬁ i = 0

‘T —v
¥
v

7 —

BiTE o f N AL fFRRE ’ﬂffi'\f%l T%iﬂ”ﬁ: 4p AP Ak
B o Busch (1995)#-A ' peiv ®dk - B 4 S # RITZ AT 5 0
& kA d i gl en i d o Gist and Mitchell (1992)
e P A RIF IR ERFF AL P FRG R AR
FiEdr, p Aty g RF A A o

FA£4(1998) % M p Aokit B A 2B T AL oz
FRR r/"f"\ “ﬁg‘ﬁﬂ e 1"’52' Rgor Tadfep i, & TiF
T R 6 WET A AT o kW2 (2008) f T F -
lﬁ%@~mﬂﬁ&ﬁ~éﬁﬁﬁﬁlﬁﬁﬁiﬁﬁpf—ug
BEAPEVARE L0, 27 FREV AL E -2 1 0%
%’l“iﬁ %:*T#\i Bp Ana el G BE L B o T
i T Bk 3¢

Bk 3 B AR A B2 PR MERRAmg5e  p AR 3 o
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AFPTHEYREAAZRAAETE EFEPNFA S £ 3R
FAELIEHEM S p RNy ~ L IFREER 4#}7]\ S i

Ho7F

NNz T

L EgRE RO R 154 R A A & 2}‘{;’ Hackman

and Oldham (1975)% @ - £ # 4 (1979)i 372 M1 (T ¥ &

% o Bl T%-ﬁﬂiﬂ'ﬂ-_’t{ 1 BB REER AR R A

FEP > B Likert = 2L B 728 o 2oh 3 N T2t

FARa 3 T22¥ b 7 A8ET 157 4 o A #dxg 4
P A PR AR AR W R T £ 3L

T o 185 i3
fo F R 1 | N s FRR A o
(sk|II variety) 2 | A1 ITETERF R DITEBEHN o
3 A1 (7 JF S F BILAF e E 55 o
LiEFERE | 4 (A1 Fd R A p gt RS
(task identity) 5 N1 (74 5 F2EE B (' o
6 | hL T AT A IR - EE o
1iFE & . A1 Eg A TR A 2 LG AR
(task signific- A= S
ance) 8 | A1 (EX ki g BEAR F = o
9 | AWEATTIFRF ALK
1iFp A 10 | A1 (FEFAE A RS FE IR o
(autonomy) 11 | A7 g g e 1 (TR R o
12 | Aeha 9 f4p% S LT hise o
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% 3-1(%)
f#\i S 97
1 iew 4t 13 AT Erd FAREHRALITLRD
(feedback) 'g ESR
14 A ER S G R E RN p e 2 F
Aﬁﬁ%@o
15 | A1 FAEF s R L g\;fu[& °

ok kR - J. R, Hackman and G. R. Oldman (1975). Development of

the job diagnostic survey. Journal of Applied Psychology,
60(2), 159-170.
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S p Ao
*~# 3 # % Chen, Gully and Eden (2001) #7% & 2. #7— 4k
p Az £ % (new general-self-efficacy, NGSE):p| & 4f I} * R
2 p Aniy 0 KRS E RKEEN B FAE A B $hp Ao 4
2T e
EAT- Mp AT B AR B Ly 8 4E 0 RPIE v Likert -
L REFEE ad IR Y S ek KT 2R R
FIT2Ed R ANB51FT7 4 A}ﬁc@ra 257 p e
PR 0 AT A 320
3 32 pAxaand i
5L B e P 78 Wk 8
| will be able to achieve most of | 3% 5 ac # £ = < 384
1 | the goals that | have set for my- | & 2 % ehp £ o
self.
When facing difficult tasks, | am | & ¥f F|&g iz 75455 » R
2 | certain that | will accomplish FRER NSRS o
them.
In general, I thinkthat Icanob- |- 4@ 3 » 2325 p 2
3 | tain outcomes that are important MiER TR % o
to me.
€Ed)



% 3-2(%)

15 F e BE 78 e e
| believe | can succeed at most Ajpz R ET gl ;f
4 |any endeavor towhich Isetmy |+ @ &7 o

mind.

\\-\

| will be able to successfully VR4 SLPRZF G

5 | overcome many challenges. B

| am confident that | can perform | 2% 5 g 7 ¥ 14 5 5 4
6 | effectively on many different Reld® 25 § FELENIE 52 o

tasks.

Compared to other people, I can 1 A Fpgz. T o N
7 | do most tasks very well. XA e (FH (7 D

r&ﬁ* °

Even when things are tough, | can | ¥r i & |5 {%2%g » A4

8 perform quite well. T EJE i 4F o

ok kiR G Chen, S. M..Gully and-D. Eden (2001). Validation of a

= 1

—_—

new general self-efficacy scale. Organization Research
Methods, 4(1), 62-83.

1T Ay B

A F 21 FRARL BIT (TR B~ 1 (74~ 2 KRN

R RN e

(#

)1 (E5% &
AFTARTYPRFREEL K IITREFTASP
o R~ b Bk K F - 4% & Houser and Chace (1993):#-
1 EREHA P s AR - R P ih
e pgFL ] a g ~ARDFE 2 1 iveafg T b 8 >
£34 12 13 4E9% (1-4,7-11,15,16,20) 5 *F Ak K& F5 1 i¥eh
A FFEARE S £33 6 4298 (5,612-14,19) ; - ik
ERle 77 p ok ok ik &(1-20) 0 4E 78 3t 20 37 0%
1 iEs 218 > Fag Likert = Zh' R FF

-61-



Bod WHAF I Lo L T 2F 2 RAL BT AT
RmEles 174 SHcfR4dmp e 01 iv5 L

g% 0 Kb & 330

% 33 1iexEE 2
A5 e B TE R
Being able to keep busy all the AT ELD WL (T
1 time. - B AR
The chance to work alone onthe | A ¥t p w2 B 1 1 4¢
2 | job. A pD O T
€O RIIBL -
The chance to do different things | 2* 443t p s enna T F F
3 | from time to time. = LRI o o Aty
We  RBINBRT -
4 The chance to be somebody inthe, 7% &1 iF ¢ TE 2 & P =~
community. ¢4 R FEEAGRER o
. The way my boss handles people./| #% ¥ F  # &30  en
fcﬁ§ AR
6 Competence of my-supervisorin | 2% £ F 2 e i 4 R
making decisions. PN
. Being gble todo thir)gs that don’t | 2\ e (E 50 F9 23N % &
go against my conscience. F AT o
3 The way my job provides for A FEAR K ¥ A
steady employment. k4 L
9 The chance to do things for oth- | 2% .1 ¥ ¢ 5 pRi:% A
ers. s € o
The chance to tell people whatto | #% 4t &1 8¢ i dp %
10 |do. BAME g o BT
N N
The chance to do something that | # ease # 2 p 7w 1 183
11 makes use of my abilities. fAp oo
(FH)
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% 3-3(%)

125 B 4o B TR FR R
5 The way company policies are AR P mRTAARF
1 put into practice. FoE e N o
My pay and the amount of work | | 321 iT& @ 5 » VK&
13 | do. = ) AR ET
ﬁg o
14 The chances for advancementon | p = 01 iF ¢ %4 4=
this job. Bl g o
The freedom to use my own AP WaIER o Agp
15 | judgment. b 3F B ¥ ok K g
4 o
The chance to try my own me- Apa w5 E Y
16 | thods of doing the job. Ao etk kAR
o
The working conditions! Ak R P AR FALGL
17 o
TIRB o
18 The way coworkers get alone A ¥ F AR )
with each other. BIEd o
The praise | get fordoing agood /| Z %8 @ & » 2% 1 ¥+
19 |job. UG VLR EH
The felling of accomplishment | | 2% 5t j& 1 179 jEF = ,T&
20 - \
get from the job. B oo

7k k&R R. Houser and A. Chace (1993).

(=

Job satisfaction of people

with disabilities placed through a project with industry.
Journal of Rehabilitation, 59(1), 45-48.

)L IEH

AF 7 % Kanungo (1982)% & 412 R & 4v i @ S

i

fitam B 4 o 1 1T~ hE

10 B3

3 e ot ¥ 2
=N FRET

PoHd » 52 5fcs 7 HiFwdi He Y 1wl
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38 2 Likert = BER BRIEFIEE o354 > 381 g R 2E
R ATV S AR SE BN AN A
Fagph R ki ir A1 v 2R 48 0 8
FIE 4o % 3-4 o

% 34 1iFH o~ E 4

5 PTTE e NTE

The most important things that A eI A o i g4
1 | happen to me involve my present | j& & 4 » 30 4 01 1% o

job.
) To me, my job isonly asmall part | #f3%m = » 1 17 § N
of eho 1 am (R). 4 E P - A o
| am very much involved perso- | 24 B A F 2LF Hox Aen
3 nally in my job. 1% o
4 | live, eat and breathe my job. EAY AR i 1 A
i HLE A iF o
e Most of my interests are centered | % #1 i o e 3 - > & 3R

around my job. A FREIA 1 T 4p Fﬁé o

| have very strong ties with my | ¢ m’* AT L L
6 | present job which would be very | g2 & ;2 4 2] -
difficult to break.

. Usually | feel detached frommy | i % 2% ¢ £ 7 1 T § 1
job (R). ET LR

o Most of my personal life goals AP AAFp s 4
are job-oriented. A IRE L (FE o
| consider my job to be very cen- | 2 #-1 fE4RL 5 253 A if

9 |tralto my existence. B o

10 | like to be absorbed in my job EARTHN g/ WINES B
most of the time. A1 (F o

7k kR ¢ R.N. Kanungo (1982). Measurement of job and work in-
volvement. Journal of Applied Psychology, 67(3),
341-349.
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A& 3 #* Allen and Meyer (1990) s gE » - 5 -k
A A R FH M RPEPAGES = BiEe > T Y
HedKFE LN sRs FE -E'—F K2 o R MK
AR R FEREFEA B Y A
mﬂ;ﬂé $p i ﬁ 1 FEAR S E ﬁ[ﬂ% A E T

SRR EA PR I FE T ERE T A
f%ks:rﬁf% > 1-8 5{ R K% > 9-16 38 4 4% 4 1 1CE
17-24 % *E,;pfv MoKEE s £ 24 %8 > B8 2 Likert — LR R B

‘ E&{Zirﬁkﬁﬂk,&Ji TEFRR
AEEA LRIT A f o RERIF w3eh o e R~ Bl R

7 A e MOAGEATR A8 0 8 KT ke 4 35

/

\
i_\
]
(o]

e
a¢
2
4
(\‘

150 J AR E o i)
| would be veryhappy-to A BE s P> 1 0F
1 | spend the rest of my-career R
with this organization.
) I enjoy di_scussing my organ- A BRI P b
ization with people outside it. | zx 25 s e 2 o
| really feel as if this organi- | A & 4733 5 > & 2 976 ¥fen
3 | zation's problems are my i gg;ﬁ:{&h R BE o
own.
| think that I could easily AT g s AR TR
4 become as attached to anoth- | & & o
er organization as | am to this
one (R).
| do not feel like ‘part of the | 2% f pR7* & =A@ ¥ /23 -
5 | family' at my organization LR S h
(R). B
(FH)

-65-



% 35(4%)

25 Fo b B 3B R TR

| do not feel 'emotionally at- | s 2/ = 225 & 2
6 | tached'to this organization I B o

(R).

This organization hasa great | 33 FRIZE =447 3 > &
7 | deal of personal meaning for | 4 2% « g chip 4 &

me. % o

| do not feel a strong sense of | #* &g/ = 225 2 e
8 | belonging to my organization Eﬁ?’% R o

(R).

| am not afraid of what might | 2% 2 ¢ & taw A 45 F|F72
9 happen if | quit my job i pEB o

without having another one

lined up (R).

It would be very hard for me | I = & N 3R o/ o & &
10 to leave my orgqnization PR Rpen i AP BRAR

right now, eveniif I'wanted B -

to.

Too much in my lifewould .| 4o 32 e 35 ¥
11 be disrupted if I-decided | [ Nt AR R -6 ]

wa_nted to leave. my organi- = @H% o

zation now.

It wouldn't be too costly for | 2 A 3g /B A erpRG32_ H =
12 | me to leave my organization | &k AR SR

now (R).

Right now, stayingwithmy | p#F &+ h ¥ =87 F¢e
13 | organization is a matter of 1 o

necessity as much as desire.

| feel that | have too few op- | #4253 3= d 3@ i ¥ = o
14 | tions to consider leaving this

organization.

One of the few serious con- | 3gH A H > B & s % 2

sequences of leaving thisor- | — » 3§43 7 H @ %k % 3
15 | ganization would be the % o

scarcity of available alterna-
tives.
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3 3-5(4)

%%’)&u

R e B IR

[atadliihed

One of the major reasons |
continue to work for this or-
ganization is that leaving
would require considerable

FABET o AE ma
Flo - § > BT ngE
TR PR LT g

16 i Field AR E

personal sacrifice — another | ._

organization may not match At

the overall benefits | have

here.

| think that people these days | #* % ¥ 30 e A { 31 17
17 | move from company to KA o

company too often.

| do not believe that a person | #* % 3252 — B £ & Jf A&
18 | must always be loyal to his EEA - P

or her organization (R).

Jumping from organization- | # % 335 Bt 2% E AL o
19 to organization does not

seem at all unethical to me

(R).

One of the major reasons 1 EAME T A oha

continue to work for thisor-' | %]z - 8 _» s 4p i g oo § 2
o | 9anization Is that.| believe TR by FHA

that loyalty is important and FEER

therefore feel a sense of SRR

moral obligation to remain.

If I got another offer for a ARG R EFL)% 1ieg
21 better Jo_b elsew-here | would | § 43¢0 AR ELWE

not feel it was rightto leave | 41 % -

my organization.

| was taught to believe inthe | A4k &5 4p 5 FF - 7o
22 | value of remaining loyal to NPk i R

one organization.

Things were better in the AP s A RS R
93 days when people stayed VR PRFAE - hH = fdF

with one organization for
most of their careers
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% 3-5(%)

25 R4 B T8 R TR
| do not think that wantingto | #* 7 & {# £ = 2 7% % 0
24 be a ‘company man' or ~ B Ao
‘company woman' is sensible
anymore (R)

7ok kR N. J. Allen and J. P. Meyer (1990). The measurement and
antecedents of affective, continuance and normative
commitment to the organization. Journal of Occupational
Psychology, 63(1), 1-18.

o BAAAFTH
PERTH A AFAL 4R B8 KT A
AT T U RS AR IR 1 TR SRR L o

5718 HEAZFHEE

-~ HEFREH T

S AREARS A S NEER T R FAL S &
1,008 & » & > & 50.3%(ELk & 2k > 2009) - 49 5‘13’ 2N
PR W&ﬂ?@ﬂﬁ%*“?*?SBW s
PRzttt F 68 2KNTIN @ & EA
d ST R-AR o FIMAET LMD L?@
BREELRRPR > LgFy BT ERL B

[ 4 R st % -

- S HE R
BT O LA IR WA R WA AR A g R R
xR T g o B IR E 2 A BB R T S
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i 7 ATl 2 AR PR A B A do s AR R Y
44 $% (convenience sampling method)i& 73 $:3% & o 7 L1395 &
PR EERESE 2R ESP P RS R TR
FHldetR > P EEIP 2 PEREFTHAN c (RPN FAM
HWAFTZAAMPEEED o Ea AL TR BRLFEN
B FRABRENER L PP BB EE B Ak
bR fTAE RGP LB ERR T LEREAR HF
Y R & T o

CHEAE B
(- )EREREHALE :
FLEIY A ¥ T b RFTEF I FIFR &
R L F P g 5 2009% 20 2 p E#- 3 2009 & 2
P13 PRI AR SR ot R o B R B

TR

\\

Rl mEFATRLEFL FEAN SR &
THEFF TS P REN SR R X 100
SIEEER o

CIEARERALE
FRERP LG e A5 BRI FR D

=

IJK

=5

ﬁ@ﬁ’ﬁﬁﬁﬁﬁﬁﬁiﬁﬁwi*ﬁpiﬁ#ﬁ‘B
TR EIptgcp s 20092 3% 23 p EHp- 3
2009 # 4 % 10p 287 ’a‘r%v\ S P ELT o, 5E

)‘L]? At ;y\‘ Al ¢ l\ﬁ:tp 450 1 l)v o
F e FTHRAT R

AR BB A wTis o B3R T SPSS Mt T 7R

T~
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[

R A AT |

GRATE- BT KSR LB 1A A
%g,ﬂ%ggﬁwﬁmw@%ak—ﬁf3&@ﬂ%ﬁ—ﬁﬁ
it o ATy ¥ Cronbach™s o B # 3  & enffr g £ % >

/—ﬁ 22, 23 U = 77 i
fre 1 :F#r'f’i;,lff' N I E - s R R TS i s £) L ¢
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ETR
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