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4-1  

 

        289

707 40.9% 418 707

59.1%  

 

        20 40

707 5.6% 20 40

571 707 80.8% 41 60

96 707 13.6%  

 

( )

107 15.1% 96

13.6% 369
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52.2% 129 18.2%

6 0.9%  

 

274 38.8%

149 21.1%

108 (15.2%)

57 (8%) 33 (4.7%) 9 (1.3%) 8 (1.1%)  

1 ( )

120 17% 1 3

286 40.4% 4 6 139

19.8% 7 9 96

13.6% 10 ( ) 66

9.2%  

 

1 ( )

178 25.1% 2 139

19.7% 3 112

15.8% 4 87 12.3%

5 57 8.1% 6~10

98 13.9% 11 36

5.1%  
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 4-1   

   (%) 

 
 289 40.9 

 418 59.1 

 

20 ( )  40 5.6 

21 40  571 80.8 

41 60  96 13.6 

 

( ) 107 15.1 

 96 13.6 

 369 52.2 

 129 18.2 

 6 0.9 

 

 108 15.2 

 57 8 

 8 1.1 

 149 21.1 

 274 38.8 

 9 1.3 

 33 4.7 

 69 9.8 

 

1 ( )  120 17 

1 3  286 40.4 

4 6  139 19.8 

7 9  96 13.6 

10 ( )  66 9.2 

                                           ( ) 
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 4-1( )  

   (%) 

 

1 ( )  178 25.1 

2  139 19.7 

3  112 15.8 

4  87 12.3 

5  57 8.1 

6 10  98 13.9 

11 ( )  36 5.1 

4 ( ) 3

( )

 

 

4-2

Cronbach α α 0.65

0.7 α 0.7 0.8

α 0.8 0.9

4-2 Cronbach α 0.7

4-2
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( )  

        4-2 4 (

)

0.01  

( )  

4-2 (

) 3 (

)

0.01  

( )  

4-2 3 (

)

0.01  
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 4-2   

 

 
  A B C D E F G H 

A.

 
3.356 0.483 (0.88)        

B.

 
3.371 0.526 0.235*** (0.85)       

C.  3.347 0.512 0.332*** 0.143** (0.86)      

D.

 
3.403 0.504 0.337*** 0.262*** 0.488*** (0.77)     

E.

 
2.647 0.579 -0.295*** -0.174*** -0.232*** -0.287*** (0.77)    

F.  

 
2.703 0.554 -0.255*** -0.218*** -0.199*** -0.286*** 0.345*** (0.74)   

G.

 
2.675 0.529 -0.174*** -0.187*** -0.251*** -0.311*** 0.551*** 0.334*** (0.74)  

H.

 
2.827 0.427 -0.494*** -0.232*** -0.461*** -0.560*** 0.451*** 0.405*** 0.373*** (0.82) 

*** 1%  

** 5%  

* 10%  

 

(

4 3 )

VIF VIF

 

    ( ) VIF 

VIF (tolerance)

1-Ri
2

VIF 10



 

 
- 63 - 

VIF 1.130 1.125 1.104 1.152

1.031 VIF 1.113 1.163 1.102

1.188 1.049 VIF 1.064 1.128

1.116 1.169 1.044 10

 

( )  

0~0.94 1

 

    

VARIMAX 

(eigenvalue)  

 

4-3

4 1

Burch and Anderson (2004)
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 4-3   

      

 C1   0.512 0.376 0.172 0.276 

 C2   0.676 0.292 0.248 0.292 

 C3   0.570 0.287 0.337 0.287 

 C4   0.607 - - - 

 C5   0.500 0.281 0.172 0.177 

 C6   0.591 0.122 0.103 0.358 

 C7   0.366 - 0.148 - 

 C8   0.501 0.103 - 0.211 

 C9   0.516 0.149 - 0.153 

 C10  0.434 0.221 0.294 0.159 

 C11  0.488 0.324 0.333 0.120 

 C12  0.386 0.494 0.165 0.284 

 C13  0.183 0.595 0.181 - 

 C14  0.168 0.615 0.179 0.109 

 C15  0.150 0.501 0.221 - 

 C16  0.146 0.547 - 0.163 

 C17  0.170 0.604 0.271 - 

 C18  0.167 0.634 0.310 0.187 

 C19  0.138 0.493 0.221 0.148 

 C20  0.117 - 0.550 0.273 

 C21  0.115 0.193 0.578 0.163 

 C22  0.171 0.218 0.692 - 

 C23  - 0.220 0.634 0.221 

 C24  0.146 - 0.500 - 

 C25  0.111 0.266 0.367 0.157 

 C26  0.106 0.301 0.683 - 

 C27  0.231 0.227 0.629 0.132 

 C28  0.256 0.348 0.572 0.144 

 C29  - 0.187 0.578 0.229 

 C30  - 0.127 0.530 0.192 

( ) 
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 4-3( ) 

 C31  0.255 - 0.168 0.680 

 C32  0.312 0.291 0.269 0.698 

 C33  0.222 0.306 - 0.657 

 C34  - 0.163 - 0.599 

 C35  0.101 0.141 0.107 0.700 

 C36  0.143 0.202 0.139 0.729 

Eigenvalue 7.862 2.629 2.663 2.151 

(%) 14.986 14.712 12.892 9.232 

(%) 14.986 29.698 42.590 51.822 

KMO  0.929 

 

4-4

3 1 3

69.628 Jehn and Mannix (2001)

 

 4-4   

     

 C1  0.866 0.476 0.374 

 C2  0.742 0.292 0.248 

 C3  0.776 0.287 0.337 

 C4  0.386 0.884 0.165 

 C5  0.469 0.869 0.462 

 C6  0.332 0.798 0.431 

 C7  0.267 0.342 0.769 

 C8  0.403 0.213 0.699 

 C9  0.457 0.224 0.783 

Eigenvalue 3.231 3.354 2.043 

(%) 23.843 23.031 22.754 

(%)   69.628 

KMO  0.903 
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1

1 69.628

George (1992)

 

 

 4-5   

   

 S1  0.815 

S2  0.793 

S3  0.847 

S4  0.767 

S5  0.769 

S6  0.732 

S7  0.698 

S8  0.873 

S9  0.763 

Eigenvalue 4.875 

(%) 69.412 

(%) 69.412 

KMO  0.891 

4

3

 

Baron and Kenny (1986)   

1 ( ) ( )
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2 ( ) ( )

 

3 ( ) (

) ( )

3

1

(full mediation)

(partial mediation)  

 

 

        ( )

4 ( )

Model 1  

     ( )  

4-6

(F 15.372***)

0.240

(β=-0.485***) 1 1
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 4-6   

 

 
Adj. R

2
 ∆ R

2
 F  

0.11 0.028 1.629 

 Beta  T  

 

 

-0.101 

0.257 

-0.651 

1.650 

 
Adj. R

2
 ∆ R

2
 F  

0.240 0.228 15.372*** 

/ 

 
Beta  T  

 

 

 

-0.066 

0.157 

-0.485 

-0.488 

1.143 

-8.269*** 

*** 1%  

** 5%  

* 10%  

 

( )  

4-7

(F 3.123*) 0.044

(β=-0.203**)

1 2  
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 4-7   

 

 
Adj. R

2
 ∆ R

2
 F  

0.011 0.28 1.629 

 Beta  T  

 

 

-0.101 

0.257 

-0.651 

1.650 

 
Adj. R

2
 ∆ R

2
 F  

0.044 0.037 3.123* 

/ 

 
Beta  T  

 

 

 

-0.111 

0.204 

-0.203 

-0.729 

1.322 

-2.978** 

*** 1%  

** 5%  

* 10%  

 

( )  

4-8

(F 13.135***) 0.210

(β=-0.456***)

1 3  
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 4-8   

 

 
Adj. R

2
 ∆ R

2
 F  

0.011 0.028 1.629 

 Beta  T  

 

 

-0.101 

0.257 

-0.651 

1.650 

 
Adj. R

2
 ∆ R

2
 F  

0.210 0.199 13.135*** 

/ 

 
Beta  T  

 

 

 

-0.124 

 0.205 

-0.456 

-0.895 

 1.471 

   -7.584*** 

*** 1%  

** 5%  

* 10%  

 

( )  

4-9

(F 21.106***) 0.306

(β=-0.558***)

1 4  
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 4-9  

 

 
Adj. R

2
 ∆ R

2
 F  

0.011 0.028 1.629 

 Beta  T  

 

 

-0.101 

0.257 

-0.651 

1.650 

 
Adj. R

2
 ∆ R

2
 F  

0.306 0.293 21.106*** 

/ 

 
Beta  T  

 

 

 

-0.112 

0.142 

-0.558 

-0.863 

 1.084 

   -9.810*** 

*** 1%  

** 5%  

* 10%  

 

4 (

) 3 (

) Model 2

 

( ) 3  

4-10 4-11 4-12

(F

5.750*** 5.839*** 3.367**)
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0.094 0.096 0.049

(β=-0.294***) (β=-0.266***) (-0.170*)

2

 

 

 4-10   

 

 
Adj. R

2
 ∆ R

2
 F  

0.013 0.031 1.762 

 Beta  T  

 

 

0.186 

-0.031 

1.203 

-0.201 

 
Adj. R

2
 ∆ R

2
 F  

0.094 0.084 5.750*** 

/ 

 
Beta  T  

 

 

 

0.207 

-0.092 

-0.294 

1.396 

-0.615 

   -4.590*** 

*** 1%  

** 5%  

* 10%  
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 4-11   

 

 
Adj. R

2
 ∆ R

2
 F  

0.030 0.047 2.769* 

 Beta  T  

 

 

0.153 

-0.124 

0.999 

-0.803 

 
Adj. R

2
 ∆ R

2
 F  

0.096 0.069 5.839*** 

/ 

 
Beta  T  

 

 

 

0.172 

-0.179 

-0.266 

1.162 

-1.196 

-4.161*** 

*** 1%  

** 5%  

* 10%  
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 4-12   

 

 
Adj. R

2
 ∆ R

2
 F  

0.025 0.042 2.464* 

 Beta  T  

 

 

0.249 

-0.076 

1.620 

-0.491 

 
Adj. R

2
 ∆ R

2
 F  

0.049 0.028 3.367** 

/ 

 
Beta  T  

 

 

 

0.262 

-0.111 

-0.170 

1.720 

-0.724 

-2.549* 

*** 1%  

** 5%  

* 10%  

 

( ) 3  

4-13 4-14 4-15

(F

2.296* 4.734*** 2.999*)

0.028 0.076 0.042

(β=-0.143*)

(β=-0.232**) (β=-0.152*)

2  
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 4-13   

 

 
Adj. R

2
 ∆ R

2
 F  

0.013 0.031 1.762 

 Beta  T  

 

 

0.186 

-0.031 

1.203 

-0.201 

 
Adj. R

2
 ∆ R

2
 F  

0.028 0.018 2.296* 

/ 

 
Beta  T  

 

 

 

0.179 

-0.069 

-0.143 

1.165 

-0.443 

-2.081* 

*** 1%  

** 5%  

* 10%  
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 4-14   

 

 
Adj. R

2
 ∆ R

2
 F  

0.030 0.047 2.769* 

 Beta  T  

 

 

0.153 

-0.124 

0.999 

-0.803 

 
Adj. R

2
 ∆ R

2
 F  

0.076 0.049 4.737*** 

/ 

 
Beta  T  

 

 

 

0.142 

-0.185 

-0.232 

0.945 

-1.220 

-3.473** 

*** 1%  

** 5%  

* 10%  
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 4-15   

 

 
Adj. R

2
 ∆ R

2
 F  

0.025 0.042 2.464* 

 Beta  T  

 

 

0.249 

-0.076 

1.620 

-0.491 

 
Adj. R

2
 ∆ R

2
 F  

0.042 0.021 2.999* 

/ 

 
Beta  T  

 

 

 

0.242 

-0.116 

-0.152 

1.584 

-0.750 

-2.228* 

*** 1%  

** 5%  

* 10%  

 

( ) 3  

4-16 4-17 4-18

(F

3.939** 4.703*** 5.062***)

0.061 0.075 0.082

(β=-0.230**)

(β=-0.225**) (β=-0.250***)

2  
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 4-16   

 

 
Adj. R

2
 ∆ R

2
 F  

0.013 0.031 1.762 

 Beta  T  

 

 

0.186 

-0.031 

1.203 

-0.201 

 
Adj. R

2
 ∆ R

2
 F  

0.061 0.051 3.939** 

/ 

 
Beta  T  

 

 

 

0.175 

-0.057 

-0.230 

1.156 

-0.378 

-3.506** 

*** 1%  

** 5%  

* 10%  
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 4-17   

 

 
Adj. R

2
 ∆ R

2
 F  

0.030 0.047 2.769* 

 Beta  T  

 

 

0.153 

-0.124 

0.999 

-0.803 

 
Adj. R

2
 ∆ R

2
 F  

0.075 0.048 4.703*** 

/ 

 
Beta  T  

 

 

 

0.142 

-0.149 

-0.225 

0.947 

-0.991 

-3.450** 

*** 1%  

** 5%  

* 10%  
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 4-18   

 

 
Adj. R

2
 ∆ R

2
 F  

0.025 0.042 2.464* 

 Beta  T  

 

 

0.249 

-0.076 

1.620 

-0.491 

 
Adj. R

2
 ∆ R

2
 F  

0.082 0.060 5.062*** 

/ 

 
Beta  T  

 

 

 

0.237 

-0.104 

-0.250 

1.584 

-0.695 

-3.853*** 

*** 1%  

** 5%  

* 10%  

 

( ) 3  

4-19 4-20 4-21

(F

5.170*** 7.629*** 6.532***)

0.084 0.127 0.108

(β=-0.279***) (β=-0.325***)

(β=-0.302***)

2  
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 4-19   

 

 
Adj. R

2
 ∆ R

2
 F  

0.013 0.031 1.762 

 Beta  T  

 

 

0.186 

-0.031 

1.203 

-0.201 

 
Adj. R

2
 ∆ R

2
 F  

0.084 0.073 5.170*** 

/ 

 
Beta  T  

 

 

 

0.181 

-0.089 

-0.279 

1.211 

-0.590 

-4.273*** 

*** 1%  

** 5%  

* 10%  
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 4-20   

 

 
Adj. R

2
 ∆ R

2
 F  

0.030 0.047 2.769* 

 Beta  T  

 

 

0.153 

-0.124 

0.999 

-0.803 

 
Adj. R

2
 ∆ R

2
 F  

0.127 0.099 7.629*** 

/ 

 
Beta  T  

 

 

 

0.147 

-0.191 

-0.325 

1.008 

-1.298 

-5.084*** 

*** 1%  

** 5%  

* 10%  
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 4-21   

 

 
Adj. R

2
 ∆ R

2
 F  

0.025 0.042 2.464* 

 Beta  T  

 

 

0.249 

-0.076 

1.620 

-0.491 

 
Adj. R

2
 ∆ R

2
 F  

0.108 0.086 6.532*** 

/ 

 
Beta  T  

 

 

 

0.243 

-0.138 

-0.302 

1.653 

-0.929 

-4.678*** 

*** 1%  

** 5%  

* 10%  

 ( )  

4-22 4-23 4-24 4-25

(F 12.671***)

0.204

(β

0.446***) 3  

4-22

β 4-6 β
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(β=-0.485***→ β=-0.388***) 4

5

  

4-23

β 4-7 β

(β=-0.203**→ β=-0.142*) 4

6

  

4-24

β 4-8 β (β=-0.456***→ 

β=-0.373***) 4

7

  

4-25

β 4-9 β  

(β=-0.558***→ β=-0.469***) 4

8
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 4-22   

 

 
Adj. R

2
 ∆ R

2
 F  

0.011 0.028 1.629 

 Beta  T  

 

 

-0.101 

0.257 

-0.651 

1.650 

 
Adj. R

2
 ∆ R

2
 F  

0.204 0.193 12.671*** 

/ 

 
Beta  T  

 

 

 

-0.184 

0.271 

0.446 

-1.318 

1.939 

7.434*** 

 
Adj. R

2
 ∆ R

2
 F  

0.337 0.133 20.289*** 

/ 

 
Beta  T  

 

 

 

 

-0.135 

0.187 

0.332 

-0.388 

-1.060 

1.461 

5.799*** 

-6.759*** 

*** 1%  

** 5%  

* 10%  
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 4-23   

 

 
Adj. R

2
 ∆ R

2
 F  

0.011 0.028 1.629 

 Beta  T  

 

 

-0.101 

0.257 

-0.651 

1.650 

 
Adj. R

2
 ∆ R

2
 F  

0.204 0.193 12.671*** 

/ 

 
Beta  T  

 

 

 

-0.184 

0.271 

0.446 

-1.318 

1.939 

7.434*** 

 
Adj. R

2
 ∆ R

2
 F  

0.218 0.18 11.624*** 

/ 

 
Beta  T  

 

 

 

 

-0.188 

0.233 

0.427 

-0.142 

-1.357 

1.672 

7.117*** 

-2.280* 

*** 1%  

** 5%  

* 10%  
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 4-24   

 

 
Adj. R

2
 ∆ R

2
 F  

0.011 0.028 1.629 

 Beta  T  

 

 

-0.101 

0.257 

-0.651 

1.650 

 
Adj. R

2
 ∆ R

2
 F  

0.204 0.193 12.671*** 

/ 

 
Beta  T  

 

 

 

-0.184 

0.271 

0.446 

-1.318 

1.939 

7.434*** 

 
Adj. R

2
 ∆ R

2
 F  

0.330 0.126 19.707*** 

/ 

 
Beta  T  

 

 

 

 

-0.187 

0.226 

0.361 

-0.373 

-1.462 

1.758 

6.390*** 

-6.555*** 

*** 1%  

** 5%  

* 10%  
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 4-25   

 

 
Adj. R

2
 ∆ R

2
 F  

0.011 0.028 1.629 

 Beta  T  

 

 

-0.101 

0.257 

-0.651 

1.650 

 
Adj. R

2
 ∆ R

2
 F  

0.204 0.193 12.671*** 

/ 

 
Beta  T  

 

 

 

-0.184 

0.271 

0.446 

-1.318 

1.939 

7.434*** 

 
Adj. R

2
 ∆ R

2
 F  

0.397 0.191 25.973*** 

/ 

 
Beta  T  

 

 

 

 

-0.170 

0.170 

0.319 

-0.469 

-1.397 

1.393 

5.871*** 

-8.500*** 

*** 1%  

** 5%  

* 10%  
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( )  

4-26 4-27 4-28 4-29

(F 11.195***)

0.183

(β

0.425***) 3  

4-26

β 4-6 β

(β=-0.485***→ β=-0.401***) 4

9

 

4-27

β 4-7 β (β=-0.203**→ 

β=-0.109) 4

10

 

4-28

β 4-8 β (β=-0.556***→ 

β=-0.380 ***) 4

11

  

4-29

β 4-9 β

(β=-0.558***→ β=-0.469***) 4



 

 
- 90 - 

12
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 4-26   

 

 
Adj. R

2
 ∆ R

2
 F  

0.011 0.028 1.629 

 Beta  T  

 

 

-0.101 

0.257 

-0.651 

1.650 

 
Adj. R

2
 ∆ R

2
 F  

0.183 0.172 11.195*** 

/ 

 
Beta  T  

 

 

 

-0.166 

0.310 

0.425 

-1.176 

2.184* 

6.935*** 

 
Adj. R

2
 ∆ R

2
 F  

0.327 0.144 19.497*** 

/ 

 
Beta  T  

 

 

 

 

-0.121 

0.213 

0.317 

-0.401 

-0.943 

1.649 

5.486*** 

-6.997*** 

*** 1%  

** 5%  

* 10%  
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 4-27   

 

 
Adj. R

2
 ∆ R

2
 F  

0.011 0.028 1.629 

 Beta  T  

 

 

-0.101 

0.257 

-0.651 

1.650 

 
Adj. R

2
 ∆ R

2
 F  

0.183 0.172 11.195*** 

/ 

 
Beta  T  

 

 

 

-0.166 

0.310 

0.425 

-1.176 

2.184* 

6.935*** 

 
Adj. R

2
 ∆ R

2
 F  

0.190 0.010 9.891*** 

/ 

 
Beta  T  

 

 

 

 

-0.168 

0.278 

0.401 

-0.109 

-1.194 

1.951 

6.398*** 

-1.701 

*** 1%  

** 5%  

* 10%  
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 4-28   

 

 
Adj. R

2
 ∆ R

2
 F  

0.011 0.028 1.629 

 Beta  T  

 

 

-0.101 

0.257 

-0.651 

1.650 

 
Adj. R

2
 ∆ R

2
 F  

0.183 0.172 11.195*** 

/ 

 
Beta  T  

 

 

 

-0.166 

0.310 

0.425 

-1.176 

2.184* 

6.935*** 

 
Adj. R

2
 ∆ R

2
 F  

0.314 0.131 18.376*** 

/ 

 
Beta  T  

 

 

 

 

-0.172 

0.256 

0.340 

-0.380 

-1.331 

1.964 

5.888*** 

-6.602*** 

*** 1%  

** 5%  

* 10%  
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 4-29   

 

 
Adj. R

2
 ∆ R

2
 F  

0.011 0.028 1.629 

 Beta  T  

 

 

-0.101 

0.257 

-0.651 

1.650 

 
Adj. R

2
 ∆ R

2
 F  

0.183 0.172 11.195*** 

/ 

 
Beta  T  

 

 

 

-0.166 

0.310 

0.425 

-1.176 

2.184* 

6.935*** 

 
Adj. R

2
 ∆ R

2
 F  

0.369 0.185 23.251*** 

/ 

 
Beta  T  

 

 

 

 

-0.153 

0.194 

0.275 

-0.469 

-1.229 

1.551 

4.836*** 

-8.184*** 

*** 1%  

** 5%  

* 10%  
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( )  

4-30 4-31 4-32 4-33

(F 8.419***)

0.140

(β 0.369***) 3  
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