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The impacts of the culture differences have interfered
with the family support and the turnover intention

of dispatched personnel from Taiwan and Japan

Student: Fu-Nin Chiu Advisor : Prof. Tsai-Mei Lin

Chinese Culture University

ABSTRACT

With the increasing the number of Taiwanese dispatched personnel in mainland
China has raised up, this study is about to discuss the family support and the turnover
intention of the dispatched personnel from Taiwan and Japan work in mainland China.
Through the documents quotation and-the reasoned logic, it is found that the rela-
tionship between them should be clear up.

According to the regression‘analysis which reveals that the family support is ex-
actly related to the turnoverintention: Under. some feasible conditions, companies
should assist the employees‘and the families to all kinds of consultation and regard for
their family's welfare.

Concerning the moderating variable, the impacts of the culture differences have
interfered with the family support and the turnover intention of dispatched personnel
from Taiwan and Japan. If enterprises could aim at the communication between the dis-
patched personnel's family, spouse and children and provide the cross-cultured training
and supportability for them before working overseas. This could help them decrease
much of the uncertainty and the intention of turning over; however, enhance the speed

of adapting the environment and successfully complete the dispatched assignments.

Key Words: family support, turnover intention, culture differences
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