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SUMMARY

This study investigates the evaluation indicators of Corporate
University that achieve TTQS gold medal, which has introduced the
corporate university to control the validity of operation.

The process of this study can be separate into 3 parts: induction
TTQS and corporate universities evaluation indicators by going through
documents and different thesis in order to build a solid questionnaire.
Then have survey and interview with five Corporate Universities who
have achieve the gold medal of TTQS Lastly, analyzing the information
and the result of survey base on grounded theory of qualitative
research. By using the grounded theory, we can learn the achievement
of this case is attributed into 5 main aspects( accord corporate
strategy - promote organizational change - strengthening organizational
learning ~ learning and training evalution ~ application of information
technology), and 21 evaluation indicators. In short, this study also
have 18 experts and scholars~to have analyze these 5 main aspects and
21 evaluation indicators of the relative weight by Analytical Hierarchy
Process (AHP).

The study results, evaluation’indicators of Corporate University
that achieve TTQS gold medal ‘have similer/aspect in, "accord corporate
strategy" -~ "strengthening . organizational learning" -~ "promote
organizational change", that more than-70% of the weight ratio are in
these fectors; evaluation indicator’ s overall relative weight sorting
with "In line with the company philosophy, strategy" , "Promoting
organizational change project planning and implementation" ~ "Nurturing
the future needs of the organization personnel" ,that are Important
for the first three evaluation indicators.

Further, according to the study, it suggested corporate university
evaluate indicators should put priority attention to theses matter.
Then provide concrete suggestions for the follow-up researchers who
may concern with evaluate indicators in the future.

Key word : TTQS ~ Corporate University ~ Evaluation Indicator
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T BeanTERt o T L HFFF S (Return on Inrest, ROD =8> A W 5 7 5
FE Y CRYEVILRE L EIE CRFTHEMIEINE v B
& fe Kirkpatrick srfEsi4pin » % 7 B i AR5 32805 g £ 4 F Ak

FARFPS o sea 75 4 4 FRE R (uman Resource Development, HRD) 4 ke

Sy

A F Y E Y R T LT
(Phillips, 1996 : % 45 - @ 8% > 2009) -

2
ER =

¥

TR o g e 7

£+ Kiely(2002)%+ ¢ %+ 835550 %

C
=
=
—
=
=
ol
<5}
(_f;
=
—
(@)
=
=]
e

BT GGEERE R EE S SR YRR me ¢ § N B SR

S HEEA S B RAER AR A BB B R e A u

| éﬁri’ﬁ 2_+4 % & (partieipant satisfaction)
2.k B nAirH 2 doii(cognitive acquired knowledge)

3. & = 1 BN Ba JE P (technical skill lacquisition)

4, K B o fg R o Frenzc g (attitude and perception change)

b. K &7 : B w7 5 :x¥(individual behavioral change)

6. & > 1 Rreo@aniB W {7 5 2z¥ (individual behavioral change
regarding application of new knowledge)

T. k- ik B & grc¥(critical mass change) @ 5 % & & % - 3=

FEY BT LR - KRR R

i

8. B &~ 1 < it %% (culture change)

¥ % Barney(2002)~ % Kirkpatrick # Phillips 323 % i< Bedo <
2 T L jEA 787 | (Performance Gap Analysis Model) » 3 & &) ¢ %
A BRI RFTHEPFROD e BH I A~ 65

1. % 32— . B4 £ 5 =2 &ldiagnose business pain)

IR AR REF AP E Y S ) B fRR G PR
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P > L i FT L FENR TR AR o
2.% 3= ~+47 i 1 5§ »x(analyze employee performance)
tbv‘b%ﬁﬁw—%ﬂg&ﬁ&mﬁ ASEAE 0 I mE e oot 0 kB IR
REFFLFE dom 7 1 RAE > AT FRRRE ¥ P RBERAAT
s ENAEOTRE T AL eRA G .
3.HF= ik T ¥ 72559 4 (determine performance drivers)
BHBLIFENWF A2 TR AR A E A D ITRE ARG H®
A4 EHRE AR FERAFENRT] > A B HIRS DAL
B TEY AL EEREDE Y BT RS T A % o

Tl - fAERd 4 g XL R AP BET LS 4ok 2-2-T

BT RER T LR SR 4 2 [T B R & AP M SRS v B S ) S

% o

% 2-2-7 Bpis 4 B f2A> kg

T d iR &

1 FRR T MRE ATV L S R R EGERTH

A2 EAU R ELIRL AR

&I}% EPEADE L~ RG B R Fail @~ gy

i/ Aok FIAARFE T IEY SHFEIIIE B ¢ B o

Fiof 1~ p it

LAY Rrenfn FHBE KB 3 D4 A4 hf e EHS -
€ AT 0

T kR - Barney(2002)

4% B R TR E (ROD
PERFRMIEUNRALRT e 0 BRI e IF AL E

Ao B TAREALfILIEE H AR A RFEPES (1E-(RF)-
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HFO(F A ehd 2) 1 /45 x100%

Barney i 45 ROI 5= § » 45 31T 5 %+ fl F15 > 27 78 1 e 83 %
ef g A e g THEE ) > Lagy ¥ el BEL s 3
FOp @i rglg AT (R 0 L5 I G FT M
B0 B N MBARY R LA G TG % A [ RS okt
o TEY FpR TR LSRR R RS R

$Ht oL BENTR S LS ] L

%‘?"*‘ F2(2007) %% 7 Kiely shg £+~ 88 ¥ ki onffr Barney e &
EAFRBRFTHPIFEI LA S R £ Fppmit Eivp
IJ—’ \E:F—Aﬁ‘;'% 5\4 1;}:3 i_\-’ fg—rE /:‘g Lb-‘?sf: 5 'I‘,Z i@i#%/{ﬂi"ifﬁ\#lﬁ g:*#k}:ai? :I

TN S L =L IR BRI AU T S ST
@E%%i\ﬁ@ﬁ%??\Eﬁ@ﬁ&ﬁ\giyﬁﬁﬁ\ﬁ%wﬁﬁg\
BEE T 0 S AR AL 8 E 26 T 4 R G B 4o

ER S S CRRFAE LSRGy N

Fed geamak ~ R EaEaF

®

2.2 BE I EFIRBEFARFEANT LA ARN CHEe
g

PR R L e m R E Pk kR
Bl EY G BE T Y pE MRS Y ok AR haLd

g4 o BEFFEFF VAN R BRE RAEFERF e PFY

§F}ﬁ”’ N ﬁu |71 v e g1 L4 B EF L —}q‘-‘ L B gl 2L IR
(meta—evaluation) ~ " ™M (FFc el A 4 3% o
DR A ¢ PR A H R ERARSRLA R 1 YR
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D ALTR LR TR S8 ’Ff R AR RRE SR YR AL E

>‘I\

PN
6. FE B3 A % AR R 1 BS hE AeR  ER DR LR TA 2 i
B R R R 1 E D UTE hga A o

TEEFAFH ¢ 7 RERRERT Y (e-Learning) f#14 ~ % B i g 2 &
FAAR LA Z B PR EF L

FHo g B R SRR TE YIRS £ F Ty
B SF kil ERELL Ay AR u i o T REFER
x N 1)3.\; lgd%_‘é’_J\l— é/L 5%&;,-3‘;%3J li))xlﬁgv%JT#mPX/Lpé;;?ﬁ_‘_
FARDEFEFLONLRDNL  EREY KT o R g F
$E L RLERREL LA N E R -k fEFEPIE
BERPF R DA KB 2 L mARAKRE R ATF A A R RBIBG
S REEEMET Y RE CREESEFY o Al BEY IR
LR Rk EARE Y B 0E ¥ Hy Rt e R g 4
S SRR B AERR L EE R b e MR E 2 p R E Y § i

Kiely i ehg £+ B8 Y Ry 2 78 > o mind ~ B X g > 2

EEXBENE YRR L L N RINL > Barney e s £ EA 7R A
LRI NP FTHEMPFEFELEAERREIELINAS o0 B

Forghth THEEE R TSR TRt aREY T
?ﬁ$%J%ﬁtﬁﬁﬁ’fwﬁxmﬁm%r?ﬁ iy g e
K EEAFORTEPS > Ao TR RN, ¢ TR RS %
B HHEYHEREBREETE HmER i aka REBE RS
EEAFPEEG ~ RE G BHFY G BV YR $ks 2 FFERA
PR LA - G e RS OETE A TR AR 4
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FHYEFAFFR- ERETVREY T T Rk 0 iR
FEEL SR OET o e AL E S R F ut - g s RN
PoRRE AR SR AR A EP O RT R L EAF S22
Foro ATIE & - AR AR E S A F otttk UHER T
Bz iR A RS R F < F

BT A
2P BEER A R E R gAY

v

Fufl o

R S

iy ,De;v’:ff‘ﬂ v 3 BPRIE S B A AR I ERTER o RE
AP E A ¥ ¥ > Guba and Lincoln(1989) 14 I ¢
PN e

% | (generation) % #a
% A 0 4o #rif (Guba and Lincoln v 1989 ;

(=) #- 1

k% 0 1995)

t 19101930 = Eor Dipl g (e > 1 & L4 v it * ipl

F(test) R F A it 4 W\ RBEIRFE NG E* VR AL Pl =
(=) %=

1930~1967 & F2 TH it | Bo > 1

it P bR B

(measurement) EFF N+ £ > @ 2 H P ene 57 B FEREFERE SR

o RERFREE L 2 BRI LR FREFS BAE S
f3E 4 T LR

B {8 eha

s A REREY:
5P 2 B ehiE £ (gap) e
(z) %= % 1967~1987 & §7 T2|%F | Bo » R0 0T [ % ek B
D P PR RS T 0 T AR R A2 0 BT
Z R @ ek

|97 (criteria): #5842 LA -
() %z id:f

1987 &2 15 » . Tw Ritan®i > @5 J13 M %

A (stakeholder)z. # » » T £ARFIT B 2 X g X > AR aA#H Y 5 E£4R

FITMAAZ AR M P FIT M AL Bl p P 25
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B T AT PR AR TR ETEDTE - MARTE

i<

RIE B 0 BFAY - RFEOL R ED e 0 T 5 2 RARFRED G P

Scriven & 1967 " &&= 2% | — ~ 7 #& 13 =g (formative
evaluation)frit %M & (summative evaluation) s P4 » 324 328" &> %
)R P F IR AL 0 U BREA TR S X R RET MFIB R ALY LR 2
B r.ﬁ ¢ RGEN - BEEY G 'a‘u—“Ff Ay MiEgEs, Hewgel A)
+ 4 p (formative purpose) » € 8% PES B3 S FauG ALY o blded 7 F
PRSP ERF - EFHHAEAFAD 0 50 RS R U BiF
ﬁﬁn%ﬁ@fﬁﬁﬁﬁ%ﬁ%ﬁ’Bﬁ%{%ﬂ*%%&ﬁﬁﬁﬁﬁﬂi%
L oo s H e RS SRR gi(summative purpose) » FEH% 5 2 & % &

SRR BREER BT 0 B3R For ol B0 2 s > BT

o3
e
7
.'A‘
8
TR
a)
=
\
B
e
=~
3
Y&l
N
J
=4
(=
;n}'—
5
4H<
M«
,H-
&
Ny
T
ETIS

SHEEE A 0 F o DA A R T (S ke 1989 1 AW
1997 : % k4w 5 2000 ; % i~ B A5 F > 20005 £ HEE ~ F B2 2000) o B f

g B R D I T TR PSR R Uk -

S Ll e

A d w2 TEvaluation #3%m ke 7 INFEFHFL 0 %~ Himg

ks 2 ERE P R R AR 0 ittt | R RE
SUEE AR ¢ 5 2 RFCR AL EARTIH S C BT RR BT AR S K

Boapag B HEA ﬁi‘—‘ﬁ?’rﬁ'ﬁl TABE ’*K*"ﬁé;ﬁﬂ ot NS L e
PR RS Ge(E A 0 2000) £ FT A F P H 1SRN LT
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PRl 2007) 0 A2t T Bl el h% > A7 B § @24
hE & (P20 2008) 5 4o B H 3 B (2012)705 A 8 LA F

Poo b7 AR FRTEE TR > i TR ELE > R O B Rs o
Worthen & Sanders(1987):% 5 =& = ;ﬁﬁ‘ﬁi’éa‘&— B 5 Bl R
ek R F 2 A TR SRR T AR Rl E 0 Bl s

R MU R e RS E R

Berk(IQSI)PMH J—f"’mﬁ? s r,, l’f_p_féili_%;ﬁ‘f: /?J "{E\, §§4 —E\—F‘% - fﬁiﬁﬁif\‘ -
Ao BMAE TR B PR 2R EGREE D R @ e
L3 k=2 AR P o 4eGoldstein(1993) 4 213785 5k it crde i

Fo it R HETR TR > AR FHE R AR L ERKEER 0 D

T R o) efEAE o Stufflebeam(1983) T &3 =# 5 A3~ W E > ¥

Jg A R} AT 0 B R TR T 2 M TRk

SEERFS SR s R RS AR EEREEEE S
BT Bk R A E2MFA (PR X 0 2 B A GREFE > 2000) -

FEA LA DE LN ERRERY ARG RA R F R
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%2-3-1 =82 2k

#iF (£18)

FEH

Cronbach(1982)

Stufflebeam(1983)

Worthen&Sanders(1987
)

Rogers&Badham(1992)

Goldstein(1993)

Kaufmang&
Keller(1994)

Bramley(1996)

Worthen ~ Sanders &
Fitzpatrick(1997)

Weiss(1998)

Desimone ~ Werner &
Harris(2002)

Grodon&Lawton(2003)

Lo MR R P el M85 5 7
B ERBRELE N F AR 50 AR
RATZ S &7 G ng de s 2 IR ST SR B
Hvéf’?é{?‘*‘ﬁf‘flﬁ’sﬁ#{%?"} °

R PRAR RG] L o DR BRI H e
“?”mnxﬁﬁ.iaaxplﬁ”j’ﬁ‘ui B 22
$7 5 PR ESFTR T o
FELFREER - B BanER R Al
SR L ARM T E O R R
25l WA SERRES LS T A s R
LS B AT F R AR T S 2
WAE 0 PR Fon g B N FREP

&@o

*F

sl

‘S!%

(ESZEES
#E 3'5%’* > EI"I%E i %«%ﬁffigi‘éﬁé R Sl SR
4 Sk A
FREL R TR A 0 B 2 PRI

ARG B T ET A RIS E R
FoRawIn o PR T IR S 2 anE g
R F AR > UMD A B v
FELHEHTEBHREEY EB(value) ~ B E
(worth) ~ # % (merit) end 3§ -

R IEEAEY - kAN AR A3RIA S R
S TIEAR S B % 0 BT R MM AREER > T iRaR
H R o

2R R VRFCE 0 m ka2
riE I ARG AT ER K 3R
FRFEdpEG Mo

H - AR WA AT - BEARPN F AL
oo gu 2 En g ey 2 e

FALKR AP AT

(F77F)
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% 2-3-1 =gz a(F 1D

EhH (ER) ;T’—};'?;%

Stake(2004) Faa: i S R U s S R R D - - - A S i
4

Clark(2005) FEEA AR TR - AR > IR R o

£ 22(1990) FEL G A MATEG R - MR N A R A
g EE gt L T 75 4R
(performance)#? " & ; (value)#* 3

iiE 2 (1994) WEFTHEND T UH LA - G L AR/ BN

si\:;aww,Li(%rv‘ﬂulé-%iﬁ)ﬁﬁ%%°
g - ﬁém—iﬁ"iﬂ—%’grgéﬁ_’ﬁ T
TREF AL 'M&U‘ - B EEH D M oe
P 3 4= (2002) B e BE TR R INEL SO P b@ﬂ\@a
R NG ORRFE PR BEATFET T
s Ay Iy IR E L Sl A R S e ]
FOM L PR TR R R R B
i&ﬁ%?i%*’“ﬁ?i%@ﬁéﬂmﬁw?
R4 (2003) ;‘%ﬁ’—'{— BRI A F Al AR
-l FezE 5 3 R Rk fra T
FEE TR 0 BU kA T TR T E T
SRR SR LA L IR L G S
ik Py T FREAR G WAL (review) ~ FFRETLE B
(rate) ~ P& (measure) ~ % 3= (assess) £ # iy o
7% 5 (2004) FEE R B ek E MR GRS TR
ST X SEEH AR B RO B PR TR B e A
SN s—‘—-‘%;};‘t ER AR R s H gk 4 o
3 4R (2009) EEE L ORTFER G RBARLFES KL
GEEE R “*Wﬁmﬁﬁ’w@?ﬂ*ﬁﬂméi
B4 R B b i 0 A R
AT S R AL R R GTE R 0
S S~ RATfR A g AU R AT -
#F#(2007) Ho AR EAER > BELE S BRE ST
b g i e 87 i R -

* A (1997)

SN

FHER: AEy ER (F77)
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% 2-3-1 =& s (F2)

BAE (ER) TELR

B R 4 (2008) FEEES 7T L R WX ETRAR Y
B%afﬁ“@ﬁﬁ‘mﬁiﬁé"‘
FAREEE S R A T g o

M % (2009) PETHLeAER  FEITRALZ AN A
CRGEIL N WEE LRI PR AR R

o U Rl Lﬁ\ﬂ r’fﬁ AR L A S S S-S

FAGTEE AT EH T £ P LA

-

3B E(2012) FEASHEIATRFE S R AR TR RS
¢r,uw’%i‘w’ﬁﬁ4??%ﬁﬁﬁo

£ £ (2012) T EE 0 ET LR e ?If%ﬁf“
foff 2 T £ 7 HRTER e T2 @2
> kiT e A Kmiad o

FAKR AP R

BAer b ?'fﬁﬂ‘“;iﬁ_‘mi%;@ﬂ S ER  EARE P e PR E
#»;Lﬁ_”}‘f?\ M3 PR FEE A 2 A E F (Cronbach » 1982 5 FR & 4= >
2002~ 2@ 52009 2R 2012) £ EH s Ve d 3 kP 1 0F
2 H e A F 5 (Weiss, 1998) -

e s g AL LR FHRFFELEZALAE 0 5o 5 hRpiRras
Yo B~ B RTREAR C F R A RS LI R PR T AP AR 0 degF

PE AR R TR 2 4 7 eh- Az A (Goldstein, 1993 5 Rogers
& Badham, 1992 ; Cronbach, 1982 ; Desimone et al, 2002 ; Clark, 2005 ; %
4= 2002 5 m4ER > 2003 5 ¥ 3B 0 2004 5 2 FF 0 2007 B %> 20095 %
w2012 2R 0 2012) -
= G E R B 5 T B (2004)3% 5 i EEALY EaETeh s F
B0 A Bk D 3EEE L W E 2| reniE 4227 i A7 (Rogers & Badham, 1992 5 més
M,2003: % % # > 2007 M iR4e > 2008) > » A %W @AY F DR EY

#re4% A4 (Worthen & Sanders, 1987 5 § 22> 1990 5 Mt % » 20095 2 0/ »
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2009 B - 2012 Flgik > 2012) -

¥ 2 AeF F MiRAe(2008) 97305 o PRHEL R RARE MR EP R T
vt g4 > Kaufman & Keller (1994)35 & F g ¢ » L 2FH 2 p
il g o § R 22(1990) ~ M 3 2 (2009) H{ M EER FEAREE M p R
3AR Y REPREA o

%uﬂﬁﬁﬁi&’ﬁ L(1994)30 5 3287 e L AR/ & 22k~ G i)
(FF~ P bR B)hRd o BER (2003)305 7 AR F i E# L2

—;‘; ,

Fh > Zenikgy o Fligh (2012)305 7 (5 st @ i en

\\\?{r

Cronbach(1982) 5 7 3I2EA- K412~ # &7 MHMP hZ £~ 2 7% $H47 2R %
BfE > m ik {72 FIELPE4 ~ Worthen&Sanders(1987)3% 5 32801 3%
B g &R it =R et 2 A5 [ RogersBadham(1992)7% 5 3= # 5 4774 4
Forr@pg B o> NFREP fricd & > Desimones et al (2002) - B (2009)~
P EO T RGL S REE AL TR S R E T B EGEER % 0 RS T
BT MR B O RRERME P FE M F o EEL
Bty s ~ Ak o

SENGE R -PATIIE Sy =L &I Sk

*“)—
et
=

FHASHEIAETRR S X FERH T A S R a0
AEPo GRS AR E TR A7 BT ERSTR O RET
> EX ST LRz PRI g BadRz TS SRR X T REGE
FH G AL TR~ BRI - B AR AR EARRA -
(Rogers&Badham, 1992 ; Kaufman & Keller, 1994 ; Weiss, 1998;Desimone et
al, 2002 ; Clark, 2005 ; F4gm > 2003 ; 2 49/ > 20095 Z A - 2012 ¥lF

%5 2012)
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S NFEEHGEP D
Alkin(2004) & "Evaluation Roots | 2 @ #& ) » @& & & thst 5 £i¢
i m * P (evaluation’ s most important purpose is not to prove,

but to improve) X b~ 2 48 & (2004)4p N HEAF KT R RN FH ’i}

Ha kA f ~BlERE > HEFERE  BEFREE D2 § fam
YRGB E AT 0 (T BT B iR E Sk sk k cE AP R
AR ©

BREEE RHIII(1986) =gt it fFp A S of > Au G (- ) 4
MF ESRPEEP E SR (2 ) REFRELE Xl Eeg i (2) &
AR R e L A ERBRGRSS R 2 RK () BEREE Y
g o 3 w2 iR & o Phillips(1983)3% & 9" eim™ gt it Bt 2472

REFEITFY P BV S R E AR AR Y P T 22

W
ke
a
Ry
=
N
A
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Eo R 1 SRR S OL R R o 4 4 e
BERZOREFEFL P (RO sk o 305 3280 o ¥ E X778 gt A AL
TR EY R R R E e G (Z 345 > 2011) o o 12+ 3=
P G R W ERE B R RPN M o 4§ FiiEMH N 0 @ Ei_@%‘%‘

S R RTINS - I N SE G

AOEREIRARE RO S B T EFER AR TEL AR g
FRRBFFP 2R o d L AFRLPER P LG 2380 a4 F

< > 2006) -

,\

AT TIS 2B e ¥~ Fmdghtte Ay & ¥4 L2y
AR LIEENA R P hom fEAE e F 00 mE HRD et s BEA 0 Blde
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T | PBUFE S HRD ch- Tk > 95 X EEPEL iR A p P OB E D i
PRI o MR A L TRk THRD S % 4o T (6 F 2 o
2007) :
(=) s Fim
Easterby-Smith(1994)4% s - S3F=#Fhe AP 0 5 RV Eagd 5%
¢ 7 P #P (proving) ~ #x i (improving) ~ § ¥ (learning) ~ & #1241
(learning) ° 2- i¢ Bramley(1996) |2  Easterby-Smith gLgE - 335 385
T HPeh A 2w ] g A S ke
1. w4 (feedback) @ #3532 B BUE S PR 4] L8 ¥ e
FHEDRS g B o P et pa kBN F o
#dl(control) @ # ¥l p hg 4Bl o aT i 2 F i T E 22§
CESEUE SR ¥ A
3.7 % (reaserch) @ &4 & FH S 3" R B & F irchird > & v AT FET
R S TT) A R
4. /i ~ (intervention) : ¥ B HVR D H 03 NG Rk > £ K &
24 ﬁi—*z % )"—fgi AELF BRI REY FEZ A
5. 1+ ik (power game) : B 3TN UBF AREEF A 0 sy ¢ ¥ -
IS VAR > LT 7 %L.EL%‘« kY ahp R RinE A PRENE IR L
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*mk-
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flen1 BB ¥ 7
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w
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5. *#.3/(Planning)

S

6. 2 %> %2 2 2 (Generating a Set of Alternatives)

7. &% F f(Determining Requirements)

8. B X FEPI-h *%& =% (Predicting Outcomes-Risk Assessment)

9. #* % f%;+-(Conflict Resolution)
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12. & i i* (Optimization)
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