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Exploring the role of information technology for SMEs in terms of
innovations in electronic commerce
Abstract

Information technology (IT) enabled service innovation has long been regarded as one of the
key issues for research and development in service industries around the world. In particular,
as electronic commerce (EC) becomes a well-known and widely adopted platform for new
service delivery, how to develop applications of next generation EC is cited as one crucial

task for adding value for small and medium enterprises (SMEs).
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To explore the role and the importance of IT, this research pays its attention to those SMEs
that applied for sponsorships successfully from ASSTD during 2007 and 2011, with their
applied target on the field of EC. Three research questions are further explored: (1) How do
Taiwanese SMEs in service sectors apply and innovate new applications and new services
through EC? (2) Whether or not the adoption and selection of new IT is regarded as a key
issue for the success of service innovation? And, (3) Can significant commonalities and
differences be identified from those cases?

Based on content analysis, it is found that innovations in EC rely not only on the adoption of
new IT, but on the well linkage among service concept, interface, delivery system and IT.
However, the importance of IT cannot be ignored, owing to its crucial role in serving as
facilitators or differentiators for EC-based service innovation.

Keywords: Electronic commerce (EC), service innovation, small and medium enterprises (SMEs), information

technology-enabled (IT-enabled).
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