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A Study For Tourism Image, Satisfaction and Revisiting Intention —
A Case of Maokong gondola

Student: Chih-Hsiung Yang Advisor: Prof. Bin Li
Chinese Culture University
ABSTRACT

The purpose of this study was to investigate the relationship
between tourism image, satisfaction, and revisiting intention, using
Maokong gondola as the subject of this case study. This study adopted
convenience sampling, with gondola passengers as the respondents. A
total of 385 questionnaires were collected. A five-point Likert scale
was utilized to measure the relationship between tourism image and
satisfaction. SPSS statistical software was/used to carry out T-test,
ANOVA analysis, factor analysis, multiple regression analysis.

The study found that the majority of visitors were between the
ages of 21 and 30 years old, single, female, university graduates,
working in the business sector, receives monthly income of
NTD20000-40000, and living mostly in the northern counties. Results
regarding visitor behavior indicated that television news was the key
source of information about Maokong gondola and that Taipei Rapid
Transit was their primary mode of transportation. In addition, the
highest number of visits was 3. The results showed that visitor
characteristics and visitor behavior and satisfaction with travel images
show significant differences in satisfaction between the tourism image
There was a positive correlation between tourism image and



satisfaction, and between satisfaction and intention to revisit. The
author recommends that the results of this study serve as a reference
for operating business units.
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