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ABSTRACT

Enterprise business models today are facing rapid change, expertise and knowledge of the
customer becoming richer indirect influence consumer behavior. Meanwhile, customers
expect businesses to adjust their products and services to meet their needs. Changes in
consumption patterns so that enterprises face when a new customer from generation to
generation, basic business logic must-be changed fundamentally. However, advances in
technology to improve the interaction between the enterprise and the customer, enterprise
needs and customer interaction, to’ascertain the customer's taste and preferences, develop
customer-oriented products and services, improve your profit (Girish Ramani and v. Kumar,
2008) . However customers' authorized to provide communication channels between the
customer and, through empowering-customers, developing more consistent with consumer
products and services. With this.interactive experience, interactive support, common
development, will allow businesses to better understand customer needs, enhance the overall
competitive advantage (C.K. Prahalad and Venkat Ramaswamy, 2003) .

Main purpose of this study is: 1. support view customer licensing and customer perception of
relationship type. 2. To support customer perception as intermediary, support review
customer perception on spontaneous behavior between customer licensing and customer
results. Research object in Taipei area "well-known professional slimming industry chain of"
in-store customer survey research samples recovered 300 samples of questionnaires, through
descriptive statistics analysis, factor analysis, reliability analysis, verification and analysis of
correlation and regression analysis.

Results found: 1. customer licensing and customer behavior is to spontaneously; authorized
customer behavior and customer loyalty is a forward relationship customers authorize
cooperation with customer behavior is a forward relationship; customer licensing and
customer participation is positive. 2. Customers authorized support and customer perception
is positive relationships. 3. Customer perception authorized spontaneous behavior and
customer support to customers, with intermediary effects; support the mediating effect of



customer authorization through customer perception, increase customer loyalty, cooperation,
participation in behaviour.

Keywords: Customer authorization (Customer Empowerment) Customer perception support
(Perceived Support for Customers) Customers spontaneous behavior (Customer
Voluntary Performance)
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B4 a4 o AT R E R B £ ?fn:i AR
FALR & o jRET Y R R - e

TE R SRR E LT T nd R A G B

5
AR AR NEIEE > FERY |1 RESE

3w
ﬁ} i

T

+ B
feish > 3B AU RO 0 B BRI LRI o
PRAGFE ~ S8 F 4R ) %‘ RTR A F AL SR
Boif - AR SRR R o R EGERETIHE 0 A0 P
%ﬁ%mﬁﬁﬁ’%éf%ﬁi’&uﬁ$§@£¥ﬁﬁf;°
EFPEEPRLF AT UL D W Por S8 RIE A
WRAE SR REER L E0 BHEER R ER i
B BERFEAREIOES > - TR T H YA
AR BFERWE LR DY E FEE AP R R
ELPHME  SLERPHEF RN LR o i f
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5
FHEY > R AR EETAR DR E AT P2
A e pLek b eh 3 # (Prahalad and Ramaswamy, 2004) > & % % ¢
A BRI RRTAE R R v F R L ERE B S
REFERAEE RSB RS L R AR A
FASBEEIRGE ot ERURBBRELEN SEES
SRR E IR o £ X g TR E e ko A4 P
ERfrR2 > RAFVRDBL BT FEFEHEIF R
RAARBI N R H R AR IR P F e e
RTER2HWEFRDEFEIRGE > &0 EPT R E L

¥

AR AP B AT 3
S BP H ARG (BRAE) AR B Y R B OR 0 gRE
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(Empowerment) & &%+ & ¥ % fﬁ A MR T EE

2 RE & B engfg b 473477 1 > Rohit Deshpande (2002)% 4 45
MEEHF R S AL ’éﬁﬁ’ciﬁi SR E PG T Ao
R UM RIAURBE A b d > R LB
A EREFAARLR Aot e P E S EERED
LA enEiE o RAFEAET LA A AMEpd o ¥
@ﬁﬁ4’xbﬁ%kééﬁﬂﬂh@%ﬁﬁﬁﬁmﬁﬁ B A
PRIFA > E%RBH D~ F > BH R B REY ZE 4
LSk SRBR AR TZ g R ERIUTFE - £ E 8
ARPRFERELDEF > NEERBEDTFRIR - &

Spreitzer (1995)%”!:}7;} Thomas-& Velthouse (1990) 532 48 BR it 32
HCA Y % v B eop 22 (Self-Determination) # & 1  p oA
PR R ARG S el dT A SRR R Fhp A
HGAel IV AT T3 2 kB ¥ 4 2R B (A2 (Bell
and Staw, 1989 ; Spector, 1986) -/ iz ¥* Hackman and Oldham
(1980) ¢ #r# % chi fepfE(Autonomy) X, & 4R i & T | 1
B R 5 usp AEDARR o @ Bt PRE AR L R
PR EF RB DA E BT UERAE BRI R G RS
B W TR ggwjhrmé T RFE A
R EERET R BB

Rmaswamy, 2004) -

$eb > Zimmerman (1995) 7 #-eig e A 5 T E FIp A
STk & B - BEERA Jﬁfup\ R N R R
PHIESZT L PR A FER FBERRE

BARSG e g UAERFR kA 70 HFTRSE
AR ITN 1 (T 0 2 - AR € 5 A 4 o 2R @ > Thogersen
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(2005) L 4p % i) F Ehgenic 4 ERATFP P K R
AL G PG A e
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A

% & REEATE LI

kg % 54 L 45 (Perceived support for customers, PSC)kg % %
TFE

PLegsiE 2 oy 4 TR AARALM AR R 0 T B AR
T 1 k%2 B eRg % (Bettencourt, 1997) -

23k o G SRR 2 B R B T e
4 5 e %k g (organization commitment) 0 X i& - 3
B AR 3 e e s L g i & (Perceived Organizational Sup-
port, POS) -

Eisenberger (1986)# 4 2% 5 drff s L o & > AL ¢
2 $% 72 245 (Blau, 1964)p£k& ﬁ gt Al o §
RO Ardf e S s 20 4 phs AR R (ET) 0 T
i (M IR)2 mfzﬁgé ; ﬁ— WepeHENE LR
o R TIREREE @R o P w R s AT -
% #  s(exchange ideology) > A 1 ¢ &l gt P end gEAR
Bokid-z e Pafi BEF L 0 2 i 1?4 (Witt,
1991) -

Lance A Bettencourt 5 =t #& 1! kg £ =% % FF (Perceived
Support for Customers, PSC)#% LB REMETEAFER
e A A LR AVE T H RO R o R
CAF IR LI H R A H % fanfe
BT I HeER TR g < o

B A B(AR 87 &)z & 1 & (Perception)- # > 3 i B
LER S R L A2 0 pue - s

=
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AAEE R LR A RE XA LANA L p o R o U
P EEDY S AR EEFEASFRLE L AT
B
CEEREELIFEFL 0 F A B A2 B EFLT B
P BT KGECRET TR F 1P F AR

HOUHKE ARG T RE o TN R E AN AL IEY
RAFERERR M §FIRELT AERIIE E NI M
(Bitner, Booms and Tereault, 1990) -

AT TREEAE A ) PR E A 0 BEE FIRLR
EEPHE > HEERENER > EEHME DT REMN
REEAGALEAR R > B FARER B f R R E 8K o

REE e Lo MR Y

IR R EF S SR R B R
¥ AR e e 5 BE 200 Berry (1983)4% ) & ¥ 2 4p
LR G g R EIMEE c m f FEREE 2 Bk
FH M3 23 w9 mss  hads 5—1 Gronroos (1990)
B TR HNEESRER LR EEFLHEE
ARG HBEA T S - BAFDELS o LT
CEAAAAHEG S P I E L FaF MG L
G EFLASEEFET £ FKFEAR > R LD
EELFREG il o

EEEREEDM BY o FEFF XL EALE LI L
Fven— ¥R iz (Adelman, Ahuvia and Goodwin, 1994 ; Goodwin,

1993) > ¥ & H W G EY 4 AEH G dol AE SR SFE
ﬁu’g ]///él,\-"’ 'é)r‘; o ‘ﬁ}rﬁg )/A’\miif #Z,_Zé/ﬂ" ??IJ_;';_: y r‘];‘;éé—% :f”?
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P A

S8 BEELPF T

REZ p % {7 5 (Customer Voluntary Perfomance, CVP)&E % £ 3%
BROEE 0@ i 2 E T E R RS T A i 3

(Bettencourt, 1997) -

-0 @%E’%f”ﬁmiﬁ
RyFFHROERHTEFFRELRTS o £FR2
PhFEEREPAS R é_/iﬁ‘ RAFHIL
S P EFREIRBIMEERFF SR DL > WEL

E AN L *REE T RHE-€ & 4 5L B4 (Lengnick-Hall, 1996) -
Bettencourt (1997):% % v B g ac # 8GE £ ¥ & &8 JRIEH
P s A end h § AR F Fe i E
Fh o P ERELFTPRIAEE c BEE P W TS
?i%é:r@*é%%*up’@Hpga £ R
Tesad his & BB E LB Y A& K7 4 (required
behavion) ¥ 3 H Z B> - BE I UAEL L Ew i ¥ 3
g 47 fRdee /,%r@ﬂ“ SRR E = A R RaER >~ L PRARNE

IF%; oo

Mills and Morris (1986)4p 1 - #g & p % 7 & 4p Bdr TP
B E T o BEE Bt ] 37(Innovative) ~ & 1E(Cooperative) £ g gF
(Spontaneous) 7 & > &/ @ {7 £ ¥ JRIF ST A T
WA ETA A FE AT AT ERE EDREAR
g o RHEE-HREE T JRBEFR e T T RE] S

& 5 _;i i ¥ (Battencourt, 1997) -
EFFFELThom BB L > ERL

o

TR

- BPR

ETTNS
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PR A A SRE R Y A IR L fERE
Rt A p E ARG B OLEY P LT S

T H SRR ELhp g 7 5 &R (Customer Voluntary Perform-
ance) o
Bettencourt (1997) &g % p % 75 £ RAT 3 ¥ P rgdp 4 o

,f ETFRIIMAR AT Fhid > T g X
HAEEZ R MERRMERETTAF AL @HERmE P
FERE e AARETR R gl e B AL R A4

PR A AT AR L TREET R E S S LERE TN IRIED
o449 (Bowers, Martin and Luker, 1990)~4f % ¢ = 5 - ® &
PRzi-m+ 24 A& (Kelley, Skinner and Donnelly, 1992) ~ g %
AFﬁ%ﬁfiiﬁm@ﬁmiﬁ’ﬁ%E%Wﬁ@% £IFT
sF 3 kR (Plymire,1991) -

2

=

N

bt 33
;\K nx*} ‘Jt = o

5}’%3

i
37
*

REE B3 5 ARk

RREER B S ofRG e LS &M BT otk
Bettencourt (1997) # M RAFZ p B (75 = B AL RHE AL
&g%(Commitment) FERREE
tion) ~ Bg % +o3f £ 47 (Perceived Support) ~ 4+ ¢ 2 32 m8 p B

BREH P RGERAET T EF M REH T A

& 7 e ¥7 ik 5 (White and Schneider, 2000) - X2 & #h ¥ -
ﬁﬁ?ﬁ@ % ’J&E%g;m kg Bk KipAdp B A e 2
SR oy ~ +oendp¥t35 & (Mowday et al., 1982) - Kelley
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and Davis (1994)4p &1 |l 1 $t e e ie ¥ 3 2 0 | F $R
P R 5 o R R R T &%ﬁ)éﬁ THeEpRE §
& e e (identification) » = gg % -k 3% - Garbarino and Johnson
(1999) & I kAL £ ¥ ~ o P iR SBo g F

7~

AR E ‘/ﬁﬁia‘:‘ﬁ%‘:ﬁ— > mwﬂwk > Smith (1998)

oo KFBE 'T%i B’ ® 7% B TR 4 BE BT 71&3?1%-1 - R
Mo FEAREFFE: VF e ZARTIHS 0T 5
A€ Rt KELAF L B kR oM K

=7 T ¢ H4p 3 % & 2 JE & (Lance A Bettencourt, 1997) -

(=) &xupp %% (Global Customer Satisfaction)

Garbarino and. Johnson (1999) w4 A 48% & £ fébr
Henlgh o SURTE T e Rl R A &2 IRGS S diin
B AEE P LG AR ,g,li ¢'Smith (1998) % & & €48 £
BRE T REN T r R O B R R o AT
FEESHTEROMTRAR Ly - BEMERE T 2
A2 = 5 (Anderson and Narus, 1990 ; Bitner and Hubbert,
1994) -

(=) AE%Z % L F (Perceived Support)

REEL A F LR irr%f ‘e 5k % 3% (Perceived Organiza-
tion Support; POS)sipr & ks gpE e L4572 25 B £
ié’f’*éﬁ% L FERRR T8 FRRE P ANER A 0 AT

REE AL L3 SRR E TR X Tl R m?f’vazm | i
S HHRR 0 5 - fé}tf E 4 o



1X

J«E‘

A E UHILHR BT - BIRH A BOYIGE A
LEARALFSRLT BT S R T ng@&;}ﬂr#’
FTRFTAFEES 02 30 &4 DA MR & BREN
34 i 4 kE(Organ, 1998) o A £ 22 & ¥4tk gt edp 3 R
1 FE %

=
b

P

T

-
N

¥ £ P ass- BAr€ < 3 enpf % (Bagozzi, 1995) o

1245 Kelly and Thibaut (1978)4+ € 2 4323518 5 > Ak
€M > FFR S THER P LIRS ALY
e 49 T el (7R M DAL E T L ehE B
T AF UL TPRIFE AR K€ A 2 1

>
Z

% SF o BRE R BAJRIEEA BH SR X 0 BRI
= RRE

URC SR ER T T (MG TS 5y S R St ceaci Y T S
EEA\%E' g g4 °;/ i?ﬁ"r'ﬁrj‘g‘ r’ﬁﬁaﬁb' Lmi#‘
EEPL - H M TR LA RPIFTF SRk
5,;%%@?E@«i@%%ﬂ*$ LR

(Schneider and Bowen, 1985) -

ARBARE BB TR e o R A G AR S

LTS — AR E PR & K 2 RIFfe s (Loyalty Be-

haviors)
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RSP EF S SME G PR R EBETHT L F
AFRLFIMRY > a8ty é‘ﬁ {7 & Heskett et al., (1994)
Wi Tk THEEHN AL EEOL J 7L AZARB A

R
ﬂ;au@%i%iﬂééiﬂ%ﬁ%w%*@i%wé
4 FUEAFPEY LR S gtk T E R B
FAp O BRI £ R DR~ TR L MRS
EELFT L OFE & (Rust et al., 1995 ; Zeithaml et al.,
1996)0};%;',‘%:u: TRARR o J W EE o4 %R 0 p
BRI EEE N TERRIM G B AR AT ¢
WA O m@z\z‘h w fs A Ji & (Zeithaml,Berry

and Parasuraman, 1996)-<

EIFF L SRR A ERBE R LA K
(Co-Producers)

T REE ‘ﬂ4hiﬁﬁﬁﬂ‘ké¥ﬁ;k L EHP Ak d
P % g & 4 ApRE& 1517 5 o Gruen, Summers and Acito
(2000) P#-& Ff7 5 Tk s "HEMLELELERRE
%i»?;é‘ék PEDAIBREAZDEL ) c LR

EH R BRI R EELITEL LA
B AP IRIARA G S o BRA IR S # 7 3
# o H 3. a3 B s fg % (Van, Graham and Die-
nesch, 1994) -

BRE v s AR B A g
ﬁbﬁ,géﬁ%iﬁ@ﬁ7ﬁ¥£#ﬁﬂWﬁm?~

SRR R T REVARIELET EER D - I
B2 PRIE o P PFRE R Sj‘hxg\ & % %7pF = B (temporary

EERKEFAE
=]



members) 2« £ 3% (> B 1 (partial employee) (Mills and Morris,
1986) » i&@ fif fiBAEY PIF L AFE S o

"mﬁ

—t

Van Dyne e
» i rJ’P’? ’

al., (1994) 4 JUAFE 7 it L B f22 2 )
BAFESLE F R 20 éi%’ﬁ*@
o L3 i i

£ @ﬂl—

AN RIS AR E B DR G gr/];Je(Mllls and
Morris, 1986) » »* b o PF > R L P F F £ X RGN

R FhoP B YL A BEIRGE B f E
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S0 A ST T ROT L ARG R TR I
REREEPILLE - FUFR AT LR S BT R

ABALD G CEPFY B RTMERE Y A RINE
e A R RIAE G F S (BB BT R

)T T EERIE L

(=) # T”F'I“ifi;%z
BT R R EEREFE RS
EEFHE AR SRS FK 0 A3 TR 2
FRIcRZ2 T HETE L BB £ FRAT PR
(Girish Ramani and V. Kumar, 2008) -

(=) B2 E
AARZ PR E 1 L3 G > A7 7 (Girish Ra-
mani and V. Kumar, 2008)ﬂ1 ZREEPHERE L O NHE p R
£ 3

REER ergfiiek c £ AN 75 34 AT BB E L0t
SRR Wk AR H 2 E BT o

hEE Y Ay Y Likert 7 R B EE 0 T2
B, s Tha, ~ T2, ~T2k32, ~T2% 2 F
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AT BE fiMﬂJ Ay i&"a‘i—fﬁrﬁs‘iﬁﬁwﬁ%.’aﬁz

B a

\F‘b

v

xi%)iéﬁiﬁ'l’é#”‘v % ° AR E 442 Cronbach « & %
0.808 » AF77 f B £ 2 N 3R REEANE 7 48

CAEEARE LSS
(=) # f%'l“ifi%z
AL R R A o R M EEHEEE
L AE AR AR fr%j AT R £ TSR e g
ARTIZ B AR Y A - AEMOE A o E R A F AL F
AL fr & W Rehf o aedf 5 2 ¥ (Perceived Organiza-
tional Support; POS)#+ 4 @ % =(Bettencourt, 1997) -

i

(=) B2 E
AT TR RE R o L F R $ 1 B 4 Bettencourt
(1997)13 95 Eisenberger et al., (1986) 2z +vif =5 » 3F(POS)
P2 LAY isor@2 chB A% NGTEME O L 45
RER S BEAPNF R 144 B 54 BALR R
P #G‘/@PM ' AERUFRB L > ¥ A IR E T E R
L BIFTRAMGRAGE > ERLFPE AT B Y
E& TrIt S F o R A EARH < 2 g o
hEE > AT EHY Likert 7 g B B2 0 8T 2AY
] I

A
PR, > TREZ, > T&8L2, ~T2RZL, ~ T22%7
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,&ﬁwxuﬁaaiﬂéﬁgﬁ%w~ww%h@9m%bﬂ.
B2 RGEE TV RFR RS TRALF
Ba4so TERL, F%34 TaRA FH24 T2
¥FARA L FLLA @A RA 48 A7 BT R L
FFRATIER ’ﬁ % °

R eRIRE S G oRE L e £ ¥ 2 Cronbach o & &

0.797 > %T”ﬂaam%—ﬁﬁwéﬂﬁo

BRERFTE
D E XS
A AR £
@ o d *ﬁgéﬁ%?ﬁ?qﬁa%ﬂﬁﬁﬁr‘%’?zuﬁiémf &
REE B

(Bettencourt, /1997) »

* é@ﬁ@Ai @ 12 TE
FPLEL ¥R M PRSI AR
P

"3\
G

~my
a
IR

" R
2.6 1817 4
EMAEEE L PREBHETL R E AW
BT E 0T 5 o



(=) BE1 &
E@%E%F%ﬁW§l£*@’*p%ﬁﬁ*
Bettencourt (1997)% 2 ! ergp EL:
HoUHTERRE P BT R AR
AP 178 -HY 51

$4gy“10ap§§€% o % 11AEF % 17485 6
i S RCIAR U SRl N VRS N ST AT 2 -
2 BE o

BHEE > A4 Likert 7 gLt BB E 0 T2
PR~ TR, TELL,, ~ T2k, ~ 2292 F

LA =T B R AR E F S - BRI P Ok LA

E{ o-%LA>-% 3& Eq ; B %. ,$ Hg.E.J i % eh 5 A r k*ﬁi | j%

AN TERA X830 [2RE FH2r > M2t

ﬁnkﬁjﬁﬁla’@AQA@sﬁ’%ﬁ@g%mm@
?f’rp £ Eﬁ_ﬁi}i,ﬁr—g 3

A RGOPEST R L P

P - R v P 2

*

Cronbach o m &gt dimat 5 0801~ % & 1F(7 &
b5 0847 AE L %27 5 ¢ 5 08260 BEom ot B £ 2 30—
REARE 4 oo
23LtHs L 0RAERE
Cronbach's
Ch HTEL 24 E,‘
L $ S g % HcdE p Alpha &
REE AR 3 0.808
REE O X F 14 0.797
REE P75 17 0.866
BT A 3 0.801
FIEE S 7 0.847
%847 4 7 0.826
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CET A

AT 2T HEAZERS Tootdgz Ll 237
s JRARZREE & PR G B Lk R HEREE CNB p 2R
F RS SN RERSESCBTRZRMBE S RERAT R AR
é?ﬁ?%ﬁ%i%%oé%ﬁ%k1@%%@&#%%%%
SPRIEFEH LB LR o mAFET A pAE R Tl
G2 EEBELFFP 0 G PREFHEN S ¥ % kg
*{j\.. i(}fwlbta ,lq =g }4 o

m%ﬁréﬁ%;%b Bl R AFTRALE
R F] o ﬁﬁréﬁﬂ7%i%b#$irﬁiéi’i
FEUR L HMAR S HREPE § LiTa kL L pL E 50
S hfR U R L B2 T fES T UESEE AR Y A
ﬂﬁ’7--£%ﬁ‘%“ ESCRGE G R P T A Tl gl
R FRAERELIZS K R EET SR MO
E%#kﬁ?uaﬂﬁgogﬁfgﬁﬁ&éﬁ%FF’Fﬁ
AL AT o Flp > R L ELRE R vz
@%%ﬁﬁ@%&%ﬁﬁgﬁﬁréi%ﬁo&ﬂ’Wﬁﬁi
ol 2% A LB REE 2 B enBl o LALEE 2 N IRIME o B
BRI Y RPFEEL BRI gy T o
FHFRNBEL SR RnPg o BT 2ok ﬁ@?%
LSRRGS A REgRE R B > g RAEE
BRAE LBARG R A plE D ¥ B ET -
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S ZREE LR TR c RE PN R SAEREE MR Y
i%ﬁ@%'%ﬁéiﬁﬁ%@ﬁiﬁg aﬂé%ﬁﬂ
R S S SRR
LoaefEs uﬁa ol PR R B AT mﬁ"ﬁ;ﬁ”fﬁ%
By e B B KGR (TR~ ¢P1 3 BN & A
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e ¥ A &
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BT R L H LB oL R E R 207 R El d
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EENE R EVA SIPE:

AF 3 6 % SPSS 12.0 For Windows *izt 2 S4cdl kg7 4
SN I e B T R e BV | Et Y3 Ig/pm B

-~ 4zt p st & 47 (Descriptive Statistics Analysis)
Bk A L A TR bl T B RAT R R LD
FORAR o AR AR A w T Ak AR 1Y

El 7#i,1iﬂ;§'{\ﬂ}rﬂ_g A\LL iéfu%""g_ .

= ~ %)% % #7(Factor Analysis)
@ F)F AT AR R o R 2 R E
Pene A S ENAGREJRINETE £ > 100 2 2 E BT
32 b REEE R T U EE R T

fi

~ 7 & 4 +7(Reliability-analysis)

3 4% Cronbach 'q &K ip| £ AR L 28 AR £ o L 3
MEREEPH TS FREL DGR > RRRE Pt RS
#& T_° 1395 Guieford (1965) gL - 25 Cronbach a 5% 3¢
0.35 M B E > Bi%4c 1 3E% 5 Cronbach o &% 4>+ 0.35
20702 &AW X % Cronbach a &% >t 0.70 R &
B ERE

w ~ 4p B & 47 (Correlation Analysis)
G4t 2 RHGE T A F AP M T Bc(Pearson product moment
correlation coefficient)s 45 > ;ﬁ VI fRRE L IR s pE R o L B
@%'@féiﬁﬁm@%ﬁ‘ﬁ@ﬁ§?1"IULW
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-
a

g\x‘(

3 RF A AT N TR

» i jF 4~ 17(Regression Analysis)

R %iﬁﬁ%\%fr , 1#;;;1@&; S~ R L o 2

Z R ]?f‘rﬁ.ﬁ&,{“‘ﬁfz/\ﬂl:’-} Blae 4 o -
o
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N = > e » s
% T X ?;’gﬁj% Aa\‘f’fr'ékf‘%.‘--gv
§ - & sobp st

R B AT RAT R A B S KTARA C BE 4
R b E Rl P EF R L R A £
FAIN BT BEFEI S UEP o d AR AT Y
WAEE 530 0 st T AR A7 o BEEZ B AR AT EFET e

Z T AT s R A ‘%!Jgﬁ,]:'lg 4T

I»

>

.‘ —l*
4

- 3 A N YA

G g 5 6 [ EEEA 16 R D20 & 10 = kR A 2
320 ; &t 21 f T 25;%&7; 32 =ik 10.3% ; Ed5 1 26 i 3
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